How to protect
yourself and
report abuse




SAY NO TO ADULT ABUSE

What is Abuse?

Abuse is when someone does or says things to you that
make you upset or hurt you, or when they take things
from you.

Abuse is not always done on purpose

Sometimes someone who is ill may strike out and abuse
their carer or the person helping them. Sometimes a carer
may be totally exhausted, emotionally drained and unable
to cope.

If you are a carer in either of these situations please call
the Carers Centre on: 020 7790 1765.

Tower Hamlets
understands
how difficult
these
situations can
be and know
it is our job
to ensure you
are supported
fully in your
caring role.
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There are different kinds of Abuse

Sexual Abuse

This is when someone
makes you do sexual
things that you do not
want to. It might be
when someone touches
you in places you do not
want them to or makes
you touch them or have
sex with them.

Physical
Abuse

This is when
someone
physically
hurts you.

| hate what he's
dar}ngf { wamt i
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Emotional
Abuse

This is when people
say bad things to
hurt your feelings
or shout at you.

It can include
people calling you
names, threatening
or ignoring you.

Give me your~
wianey, or [won'tbe s

Your friend!!

Financial Abuse

This is when someone
takes your possessions
without asking or forces
you to let them take
things.
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Neglect

This is when you
are not being
looked after
properly. It can
include being
hungry, dirty or
cold much of the
time and not
getting the
support you need.

Discrimination

This is when people say or

do bad things to you

because you are different.

It might be because of your
skin colour, a disability, your
religion, sexuality or your age.

These kinds of abuse can take
place anywhere including your own
home or places like care homes.
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Who might abuse you?

Anyone could abuse you.
It could be someone you know or a stranger.
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Where might Abuse happen?

at a

at a club
care home

at a day centre
or college

Abuse can
happen
anywhere, at
any time.
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Who can | tell?

Tell someone you trust as soon as you can.

a social
worker

_staff
who
& support

ds, YOU
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What happens next?

If you tell the police or your social worker they will:
> Listen to you

> Help you to stay safe

> Find out more

> Give you help and support

Important contact numbers

For general advice or information on safeguarding
vulnerable adults, contact:

Tel: 020 7364 2019

Email: adultsafeguarding@towerhamlets.gov.uk

To raise a concern or to report abuse contact the
Social Care Team

Tel: 020 7364 5005

Fax: 020 7364 3860

Email: adultcare@towerhamlets.gov.uk

Tower Hamlets out of hours team:
Tel: 020 7364 4079 (after 5pm)

You can also visit the council’s website:
www.towerhamlets.gov.uk/safeguarding

The police

For non-emergency police matters, please call
Public Protection on 020 7275 4764

Email: towerhamletssafequarding@met.police.uk

In cases of Emergency then please dial 999
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Further Information

Action on Elder Abuse
A National Charity working in the area of safeguarding
older people provides a range of information.

Tel: 020 8835 9280

Email: enquiries@elderabuse
Website: www.elderabuse.org.uk
Helpline: 0808 808 8141

Voice UK

A National charity, supporting people with learning
disabilities, and other vulnerable people who have
experienced crime or abuse, and their families, carers and
professional workers.

Website: voiceuk.org.uk
Helpline: 0808 802 8686

Domestic Violence
24 hour helpline Freephone 0808 2000 247.

Victim Support
Call 0845 450 3936 to speak to the London victim care team.
The line is open Monday to Friday from 8am to 8pm.

Government Information
Website: www.direct.gov.uk
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Translation

This leaflet tells you how to protect yourself and report
adult abuse. Adult abuse is when someone does or says
things to you that make you upset or hurt you, or when
they take things from you. If you would like this leaflet
translated call 0800 952 0119.
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T& roi nay noi vé lam cach nao dé bao vé ban va bao cdo xam pham
dbi v&i nguoi Ion. Xam pham doi voi nguoi Ién 1a khi mét ngudi nao
do lam hoac nai viéc gi lam cho ban budn I6ng hoac dau don, hoac
khi ho twédc doat vat gi cia ban. Néu mudn cé to roi nay dich sang
tiéng noi ctia ban, xin goi 0800 952 0119.

Buugyarahan wuxuu ku saabsan yahay sida naftaada loo ilaaliyo isla
markaana looga warbixiyo qof wayn oo lagu xadgudbayo. Qof wayn
oo lagu xadgudbayo waa goortii qof uu kugu sameeyo ama kugu
yiraahdo waxyaabo kaa careysiiya ama niyadda kaa dhiba, ama goortii
ay kaa qaataan waxyaabo. Haddaad jeclaan lahayd in laguu turjumo
buug yarahan soo wac telefoonka 0800 952 0119.

43985

@



m METROPOLITAN
POLICE CARERS CENTRE TOWER HAMLETS

Tower Hamlets Working togather for a safer London

Barts and The London East London m

NHS Trust NHS Foundation Trust

Produced by Tower Hamlets Council’s Communications Unit e TD12662 « May 2010
With thanks to Barnet Council for allowing use of their content in this booklet



