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Introduction

This directorate report for East London NHS Foundation Trust contains results by directorate for themes from the 2020 NHS Staff Survey.
These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations
of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by East London NHS Foundation Trust. Details of how the theme
scores were calculated are included in the Technical Document, available to download from our results website.

Key features

Breakdown type and directorate name are specified in the
header. Black text in the header is hyperlinked: clicking on ‘2020
NHS Staff Survey Results’ navigates back to the contents page.

Directorate results are presented in the context of the (unweighted)
organisation average (’Your org’), so it is easy to tell if a directorate

is performing better or worse than the organisation average. For
all themes, a higher score is a better result than a lower score.

The number of responses feeding into each theme
score for the given directorate is specified below

the table containing the directorate and trust scores.

! Note: when there are less than 11 responses in a group,
results are suppressed to protect staff confidentiality
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2020 NHS Staff Survey Results > Directorates 1 > Bedford

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.8 6.3 7.4 6.4 7.7 7.8 9.3 6.7 7.2 6.9

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 282 283 283 278 273 278 283 280 284 284
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2020 NHS Staff Survey Results > Directorates 1 > Bedfordshire CHS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.1 6.5 7.1 6.4 7.9 8.6 9.8 7.2 7.2 6.5

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 229 230 229 226 215 220 230 226 233 231

6



2020 NHS Staff Survey Results > Directorates 1 > City & Hackney

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.4 6.2 6.9 6.4 7.4 7.5 9.2 6.8 7.3 6.8

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 210 211 211 210 203 202 209 210 213 213
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2020 NHS Staff Survey Results > Directorates 1 > Community Services - Tower Hamlets

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.2 6.1 7.5 6.0 8.0 7.3 9.4 7.4 7.5 7.3

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 102 104 103 101 100 103 104 101 104 103
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2020 NHS Staff Survey Results > Directorates 1 > Corporate

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0
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2

3

4

5

6

7

8

9

10

Directorate 8.8 6.7 7.7 6.4 7.7 8.6 9.8 7.1 7.6 7.3

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 307 308 310 307 176 302 308 307 313 312
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2020 NHS Staff Survey Results > Directorates 1 > Forensic Services

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0
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0)
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2

3

4

5

6

7

8

9

10

Directorate 7.5 6.2 7.5 6.3 7.8 6.7 8.3 7.2 7.5 7.3

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 240 241 242 238 234 238 240 239 242 239
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2020 NHS Staff Survey Results > Directorates 1 > Luton

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.2 6.3 7.5 6.4 7.5 7.4 9.0 7.0 7.3 7.3

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 115 116 116 116 106 111 115 116 117 114
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2020 NHS Staff Survey Results > Directorates 1 > Newham

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)
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2

3

4

5

6

7

8

9

10

Directorate 8.5 6.9 7.9 6.8 7.8 7.7 9.0 7.1 7.5 7.4

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 161 161 162 159 159 154 161 159 162 161
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2020 NHS Staff Survey Results > Directorates 1 > Newham CHS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0
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0)
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2

3

4

5

6

7

8

9

10

Directorate 8.7 6.1 7.5 6.3 8.2 8.0 9.5 7.0 7.4 7.3

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 192 196 195 190 180 185 195 193 195 194
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2020 NHS Staff Survey Results > Directorates 1 > Primary Care

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working
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or
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0)
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3
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5

6
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8

9
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Directorate 8.0 5.3 6.8 6.0 7.6 6.9 9.8 7.0 6.8 6.2

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 42 42 42 41 42 41 42 42 42 42
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2020 NHS Staff Survey Results > Directorates 1 > Specialist CHS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working
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or
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0)
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5

6

7

8

9
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Directorate 9.4 6.6 7.2 6.4 7.0 8.7 9.9 7.0 7.2 7.1

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 74 74 74 72 70 71 74 74 75 75
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2020 NHS Staff Survey Results > Directorates 1 > Specialist Services

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or
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0)
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3

4

5

6

7

8

9
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Directorate 8.7 6.2 7.1 6.1 7.2 8.2 9.7 6.8 7.0 6.8

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 328 328 330 322 313 317 327 327 332 330
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2020 NHS Staff Survey Results > Directorates 1 > Tower Hamlets

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or
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0)
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8
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Directorate 8.3 6.3 7.5 6.4 7.5 7.5 8.7 6.9 7.3 7.0

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 273 273 274 271 271 269 273 271 279 278
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2020 NHS Staff Survey Results > Directorates 2 > BED AND LUT CRISIS PATHWAY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0
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0)
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2

3

4

5

6

7

8

9
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Directorate 7.9 6.3 7.4 6.1 7.6 7.1 9.4 6.9 7.0 7.0

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 43 43 43 43 43 42 43 43 43 43
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2020 NHS Staff Survey Results > Directorates 2 > BED Admin

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working
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or
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(0

-1
0)
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3

4

5

6

7

8

9

10

Directorate 8.8 5.2 6.2 5.6 7.6 7.8 9.6 6.0 6.4 5.9

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 37 38 38 38 33 37 38 38 38 38
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2020 NHS Staff Survey Results > Directorates 2 > BED Inpatient Services

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or
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-1
0)

0
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2

3

4

5

6

7

8

9

10

Directorate 8.2 6.6 7.5 6.4 8.0 6.7 7.3 7.1 7.8 6.7

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 44 44 44 43 43 44 44 43 44 44
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2020 NHS Staff Survey Results > Directorates 2 > Beds IAPT

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0
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2

3

4

5

6

7

8

9
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Directorate 9.2 6.4 7.2 6.2 7.5 8.9 10.0 7.1 7.3 7.6

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 42 42 43 40 41 40 42 41 43 43
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2020 NHS Staff Survey Results > Directorates 2 > C&H CAMHS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.6 5.8 7.7 6.1 6.9 8.6 10.0 6.8 7.4 6.8

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 31 31 31 31 30 31 31 31 31 31
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2020 NHS Staff Survey Results > Directorates 2 > C&H Inpatient Ward

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.9 6.1 7.5 6.5 8.2 6.7 7.2 7.4 7.8 7.2

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 24 24 24 24 24 24 24 24 24 24
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2020 NHS Staff Survey Results > Directorates 2 > C&H Medical

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.8 6.5 7.4 6.9 7.4 8.1 9.1 7.0 7.7 7.5

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 36 36 36 35 31 33 35 36 36 36
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2020 NHS Staff Survey Results > Directorates 2 > CAMHS North

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.6 6.6 7.1 6.6 7.5 8.8 9.8 7.3 7.5 7.2

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 39 39 39 38 33 36 39 39 39 38
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2020 NHS Staff Survey Results > Directorates 2 > CAMHS South

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.5 6.3 6.5 5.8 7.1 8.4 9.8 6.4 6.5 6.0

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 29 29 29 28 28 29 29 29 29 29
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2020 NHS Staff Survey Results > Directorates 2 > CHB Home Team - Bed SuperHub

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.1 6.3 6.9 5.7 7.8 8.7 9.9 7.0 6.8 5.9

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 41 41 41 41 41 39 41 41 41 41
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2020 NHS Staff Survey Results > Directorates 2 > CHB Home Team - Chiltern V

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 9.2 6.3 7.5 6.6 7.9 8.7 9.8 7.3 7.5 7.1

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 98 99 99 98 96 98 99 99 100 99
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2020 NHS Staff Survey Results > Directorates 2 > Coburn/Galaxy

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.0 5.6 5.8 4.8 7.1 6.0 7.9 5.7 6.4 6.4

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 26 26 27 26 27 26 26 26 27 27
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2020 NHS Staff Survey Results > Directorates 2 > EPCT Team

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.6 5.9 6.9 6.0 8.6 8.0 9.7 6.9 7.2 7.1

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 42 43 43 43 41 40 43 43 43 43
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2020 NHS Staff Survey Results > Directorates 2 > FOR Low Secure Wards

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.6 7.1 8.0 6.6 8.2 7.2 9.3 7.5 7.7 7.6

Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 36 36 36 35 36 36 36 36 36 36
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2020 NHS Staff Survey Results > Directorates 2 > FOR Male Medium Secure Wards

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
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Your org 8.5 6.3 7.4 6.4 7.6 7.8 9.3 7.0 7.3 7.0

Responses 60 60 60 59 60 59 59 59 60 59

33



2020 NHS Staff Survey Results > Directorates 2 > Forensic Other Clinical Services
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Responses 51 51 51 51 50 50 51 51 51 51
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2020 NHS Staff Survey Results > Directorates 2 > LUT CMHT
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Responses 28 29 29 29 29 26 28 29 29 28
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2020 NHS Staff Survey Results > Directorates 2 > LUT Inpatient Services
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Responses 21 21 21 21 20 20 21 21 22 22
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2020 NHS Staff Survey Results > Directorates 2 > NEW CHS Therapies
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Responses 43 43 43 42 42 41 43 43 42 43
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2020 NHS Staff Survey Results > Directorates 2 > Newham CAMHS
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Responses 39 39 39 39 36 38 38 39 39 39
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2020 NHS Staff Survey Results > Directorates 2 > Newham IAPT
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Responses 26 26 26 25 24 25 26 26 26 26
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2020 NHS Staff Survey Results > Directorates 2 > Other
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Responses 1628 1636 1636 1611 1483 1588 1634 1618 1654 1642
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2020 NHS Staff Survey Results > Directorates 2 > People & Culture
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Responses 62 62 64 62 23 61 62 61 64 64
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2020 NHS Staff Survey Results > Directorates 2 > TH CAMHS
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Responses 29 29 29 29 28 28 29 29 30 30
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