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Patients are invited to provide feedback
using online surveys via link or QR code

Feedback (quantative and qualitative) is
collected automatically using the Envoy
system

The Quality & Compliance Lead will
download data from Envoy at the end of
each month and report to the Quality
Assurance Group

Data will be reviewed by Service
Leads/Deputies and qualitative data
extracted to inform YSWD posters
(appendix 1)

YSWD posters to be produced by the
Service and displayed in a patient-facing
position

YSWD posters to be updated monthly
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All Leads and Deputies
can access the Envoy
system with a login
which can be
requested from the
ELFT QA Team

YSWD display boards
are available to order
from the ELFT QA
Team, via the Intranet
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We welcome comments from service users and carers about our
services and have developed a number of ways in which people tell us
about their experiences. Please speak to a member of staff for details

BLANK you said we
did poster .ppt



