Primary Care Services - Logging Compliments

Compliment received by
the Practice

Send compliment (scanned
document or email) to:
elft.pals@nhs.net

All compliments are triaged and
logged onto Datix by the PALS team.

Details of compliments received can
be retrieved from Datix for reporting
purposes.

NHS

East London
NHS Foundation Trust

Provide team
and/or service
name, the name of
the staff member
being
complimented,
and the sender
details. This will
help the team to
log the
compliment
against the correct
team/person. If all
the details are not
known, please
provide as much
information as
possible.




