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Purpose: This document provides guidance on how to receive a referral EMIS to EMIS

Managed referrals enables sites to send referrals electronically between primary care and community care organisations, as well as community care to community care organisations. Managed referrals enables sites to send referrals electronically between EMIS Web organisations that have services configured to accept referrals. 

· It is important to remember that you won’t receive a notification when a managed referral is received. Therefore, please ensure you have a policy in place to check Patient Administration – Inbound Referrals routinely.

· In Patient Administration, the Referral Type column will allow you to identify if the referral is Written, Verbal or Managed. If the referral is Managed, the GP will have completed most of the fields, and the patient will have been automatically added onto your system.
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· Please follow your services triaging protocol .

· Please note however, before accepting the referral, you may want to check they have the correct referral letter(s) in their records. To do this, highlight the referral and go to Documents:
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· Click on All Records to view the GP’s referral letter and any other documents. You can double click to open and view the contents of the letter.

· To accept that referral, highlight it and click Accept on your ribbon.
(Please note you will be unable to Edit a Managed referral)
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· The Inbound Referral window will then pop up and ask you to complete any fields that the sending location were unable to complete. This is also your chance to make sure they have completed the rest of the form correctly.
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· Please review and check any relevant fields. You will also be required to enter a Reason for Referral.
Please note that the GP’s Reason for Referral will appear under Comments.

· Once you have finished your checks, press OK, select the target service and press OK.



2
EMIS Receiving Managed Referrals 20171128
image2.png




image3.png
@hl&ﬂ&@@ba =

Patient Admiristration | Episode Management




image4.png
‘e’r?-s“ NLEGFTY T EMIS Web Health Care System - ELF
Summary_Corstions_eccaion bl mespiors_ Coristory Dy | Dommers s

O B3 2 VP &
= e e e S

add
M |
AddEcit View Filter Print Config

-Qtp-Donotuse (Mrs) Fema

Document Type
Additional information from Bithehale Medical Centre (27-Nov-2017)

Referral letter from Gil Street Health Centre (27-Nov-2017)
Tor Referral for further Gare

2720062017 {]_Addtional information

2741012017
N 2 Hor2017 [_Referral Letter (2702017
& ¢ Newham GP Practices, ELFT Comm O
& ¢ WELC Community to WELC Commun |Loiot20i Refoaral Lefie(2/:Nov 2017)
S ————





image5.png
%% T & (@

My | Fites | p New | & Move Reject
Config Pt pefera | Refera | Refra
Config ||_Filter || _Print ListActions

**ELFT THT CHS Triage Service - 1 in List; 0 Emergency; 0 Urgen

Sorted By: None

Referal  Refermal Referral Waiting P
Type Urgency Date Time (Mins) O





image6.png
Referral Detais

Episode Management.

Referral Source

[ seff Referral
* Source Organisation

= Source Category

Professional Staff Group

Referral Target

= Referral Target

= Senvice Type

o @)

T —

<ELFT THT CHS Trage Senvice -

Referred to Rehabittation Service -





image1.png
Referral
Tye

Managed
Managed
Witten

Referral Referral ‘Waiting Time,
Urgericy Date (Hours)

28 Nov-2017 12
28 Nov-2017 12
22Nov-2017 142




image7.emf

