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How to document Accessible Information and Communication Support Needs within EMIS

Once accessible information and communication support needs have been assessed, the outcome must be
recorded within the service user’s clinical record.

1. Select the service user you are working with. On the ‘Consultations’ tab, select ‘Add’

EMIS Web Health Care System - ELFT Community - 25362

edication Problems Investigations CareHistory Diary Documents Referrals

o @
4 Edit Cg = g (| Show Time V p @ @ﬁ} @
)€t Consultation
Trend My Filters Search Print CR Search
- 3 Consultations % View =z Config =
Add/Edit View Filter Print Config | Knowled...
Tasks -1 (1)
‘ ! Your security details have not been logged. Click here to resolve. b 4 }
’ ! New priority Workflow Items received - Tasks b 4 ’
¥+ Active ¥ TEST, Cinderela (Miss) Bon 01-Jan-1980 (36y) Gender Female

NHS No. Unknown  Usual GP KHOLI, (Dr)




2. Select ‘Consultation Type’

Consultation Properties

Consuftation Date/Time 12-5ep-2016 [T 15:18 2

@ My Organisation (7 External Organisation

Consulter

East Ham Care Centre -

irst attendance face to face *

Location

Consultation Type

. ClaL dLLoliudliLE lals LU lale

(Z) Extended Properties Fgligw up attendance face to face

Telephone encounter
T Inbound referral
Administration note
Multidisciplinary team meeting without patient
Muttidisciplinary team meeting with patient
Joint consultation
Online cormmunication
Consultation via telemedicine web camera

Duration

Accompanying HCP
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3. Select ‘Service’

[] store as default for this session

ok ||

-
Y Multiple Choice Question
&) Digbetes Specialist Nursing
& Extended Primary Care Team
& Dressing Clinic
& Tissue Vighil
Cancel ]
4. Select the ‘template’

Multiple Choice Cluestion

Which template would you like to use’

& SPA Telephone Message

& Initial Assessment template

& Progress Note
& Discharge/Final Progress Notes

& Mone




East London m

NHS Foundation Trust
5. Select ‘Run Template’

@ NP2E S BE N TEST, Cinderels (M9 EMIS Web Health Care System - ELFT Community - 25362 -3 X
i - -- - - e S|
Summary  Consultations Medication Problems Investigations CareHistory Diary Documents Referrals = New Consultation @ ©
& “lea ‘" . 3 (o
H El% & Cancel. | _|Cleas.| 10 20151578 O Afc/ |58 @
N U 2 Confidentiality WATSON, Hannzh - Accessible Information Manager (Miss) i ‘ = .
Save _ Next First attendance face toface Book Create _ Medication Spell Print || Configure || Search
Problem [+ Sharing East Ham Care Centre ppointment Task RegimeReview check <
Consultation Date/Consulter/Place Actions Print SetUp | Knowled.. ’I
Tasks -1 (1)
‘ ! Your security details have not been logged. Click here to resolve. b4 ‘
‘ ! New priority Workflow Items received - Tasks b 4 |

¥+ Active ¥ TEST, Cinderela (Miss) Born 01-Jan-1980 (36y) Gender Female NHS No. Unknown  Usual GP KHOLI, (Dr)

6. In the ‘Template Picker’ screen, expand the ELFT folder and select the ‘Accessible Information
Standard’ template

Template Picker = = X
Please make your selection below

Recently Used Mavigator | Details

FEH Accessible Information Standard

[ Diabetes Specialist Nursing

- Dressing Clinic
efi= Eia
[T Archive

Datg Migration
1-F Accessble Information Standard |
1 EMIS Library
= EPCT

H-[= Jackie Lucas Templates
- Tissue Viabilicy
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Section 1
7. Complete the Accessible Information Standard template. Section 1 must be completed

a) The first question relates to the service user.

Accessible Information Standard

Section 1: Information and Communication Needs

Does the service user have any -
accessible information or communication - —— - ——
support needs? A Service user has accessible information or communication needs

B Service user does NOT have accessible information or cormmunication needs

~ 1T the user requires accessible informa

C Service user accessible information or communication needs NOT YET ASSESSED

Does the parent/carer have any -
accessible information or communication
support needs?

If the Parent/Carer requires accessible information or communication support, please complete Section 3 below:

‘Not yet assessed’ should be selected only
where it has not been possible to assess
the information and communication needs.
For example because the service user was
too unwell to complete the service user
assessment questions.

Note, if the Service user has accessible information or communication needs, Section 2 must also
be completed.
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b) The second question relates to the parent and/or carer.

Not yet assessed’ should be selected only
where it has not been possible to assess the
information and communication needs. For

Does th . X example because the carer was not present
nes the service user have any i ibla i i icati .
bl fomation of commnicition Service user has accessible information or communication needs to complete the carer assessment questions.

support needs?
If the user requires accessible information or communication support, please complete Section 2 below:

Accessible Information Standard

Section 1: Information and Communication Needs

Does the parent/carer have any
accessible information or communication
support neads?

If the Parent/Carer requires accessibld

/ -

Parent/Carer has accessible information or communication needs

Parent/carer does NOT have any accessible information or communication needs
Parent/Carer accessible information or communication needs MOT YET ASSESSED
Parent/Carer accessible information or communication needs - NOT APPLICABLE

o0 m e

Section 2: User requirements

Not applicable’ should be selected only if
the service user does not have a carer
involved

Note, if the parent/carer has accessible information or communication needs, Section 3 must also
be completed.



Section 2
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8. If the Service user has accessible information or communication needs, complete Section 2.

Section 2: User requirements

1. What spedific contact methods does
the service user need?

2. In what specﬁc format does the
service user need information to be
given?

3. Which communication professional
does the service user need support
from?

monm»>

Requires contact by telephone

Requires contact by text relay

Requires contact by letter

Requires contact by emai

Preferred method of contact: no preference

2. In what specific format does the
service user need information to be

given? A Requires information verbally
3. Which communication professional B Requ!res !nfnrmat!nn !n Easyreaq .
does the service user need support C Requires information in electronic audio format
from? D Requires information in Makaton
4. What additional communication E Requires inforrmation in contracted (Grade 2) Braile
support does the service user need? F Requires information in uncontracted (Grade 1) Braille
5. Additional comments about G Regs written informtion in at least 20 point sans serif font
[ information and communication
needs of service user
3. Which communication professional |
does the service user need support
from? PP A Interpreter needed - British Sign Language
nan B Interpreter needed - Makaton Sign Language
support does the service user need? C MNeedsan advocate
5. Additional comments about D Sign $uppurtedl English interpreter n_eeded
[7] information and communication E Requires deafblind manual alphabet interpreter
needs of service user F Requires lipspeaker
G Reguires speech to text reporter
4. What additional communication |
support does the service user need?
P'SD Additional comments about A Does use hearing aid
[] information and communication B Us!ng B”tkzh san Ianguage
needs of service user € Using Makaton sign language
- - D Using lip-reading
Section 3: Parent/Carer requireme|c prefarred method of communication: written
1. What specific contact methods does |F  Uses alternative cormmunication skil
the parent/carer need? G Uses Personal Communication Passport
2. In what specific format does the H Uses communication device

rarant!=roar naod infareeatine oo

Note that multiple options can be selected

2. In what specific format does the
service user need information to be
given?

2. In what specific format does the
service user need information to be
given?

Requires information in Easyread

Requires information in Makaton
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9. You will notice that after each selection, a free text ‘service user’ box will appear. Do not change the
wording in this box.

Section 2: User requirements

1. What specific contact methods does .
the service user need? Requires contact by letter

Service User

10. The free text ‘Additional comments’ box can be used to record details of accessible information
and/or communication support needs which are not included in the options within each drop-down
menu

5. Additional comments about would benefit from a longer appointment |
inforrmation and communication
needs of service user




Section 3
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11. If the carer/parent has accessible information or communication needs, complete Section 3 (see
section 2 for detailed guidance).

Section 2: Parent/Carer requirements

1. What specific contact methods does
the parent/carer need?

2. In what specific format does the
parent/carer need information to be
given?

3. Which communication professional
does the parent/carer need support
from?

4, What additional communication

support does the parent/carer need?
5. Additional comments about

[7] information and communication
needs of parent/carer

12. You will notice that after each selection, a free text ‘parent/carer’ box will appear. Do not change

the wording in this box

Section 2: Parent/Carer requirements
1. What specific contact methods does

the parent/carer need?

Requires contact by email

| Parent/Carer I

13.Select ‘Save Template’

—\ BN S8 Y
em

M

] | v &

Save Cancel  Spell Search
Template Jemplate check =

-

Template Knowled...

-

Summary  Consultations  Medication
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14. Details of the patient’s Accessible information and/or communication support needs are now
viewable on the ‘Consultation text’ screen of their clinical record.

@ G NE)F EMIS Web Health Care System - ELFT Community - 25362 - o X
Summary | Consultations | Medication Problems  Investigations CareHistory [Diary Documents  Referrals 2]
@ P Edit Consultaton | a Show Time ? ﬁ @ % %
32 Delete Consultation
Add Trend My Filters Search | Print Search
. 1 Sharing - r‘r Consultations I'BIE Wiew " CD e
| Add/Edit View Filter Print Config | Knowled...
Tasks -1 (1)
[ 1 Your security details have not been logged. Click here to resalve. b4 ]
[ I MNew priority Workflow Items received - Tasks b ]
s Active ¥ TEST, Cinderela (Miss) Borm 01-Jan-1980 (36y) Gender Female  NHS No. Unknown  Usual GP KHOLI, (Dr)
Date Navigator Date I Consultation Text I Ii
= 2016 (323) - 12-Sep-2016 First attendance face to face (East Ham Care Cenfre) =
L‘J Sep (16) VWATSOMN, Hannah - Acce_55|bIe Inform i
--12th: [watsonh01] First Additional Service user has accessible information or communication needs » Parent/Carer has accessble information or communication needs
- 12th: [reynow01] First 3 Requires contact by letter Service User
-~ 12th: [clarkm] Follow ug Requires information in Easyread Service User
-~ 12th: [reynow01] Follow Requires information in Makaton Service User
~-12th: [reynow01] First 3 Meeds an advocate Service User
~12th: [reynow01] Inboul= Uses Personal Communication Passport Service User
~+12th: [reynow01] EastH [RFC] Communication special needs Service User: would benefit from a longer appointment
+12th: [reynow01] Inboul Requires contact by ermail Parent/Carer
- 9th: [nhilton] First atteny d o ) Y ] ) )
- gth: [jkanadia] Appleby Requires information in electronic audio format Parent/Carer
- 7th: [reynow01] Inbouni Interpreter needed - British Sign Language Parent/Carer
- 7th: [ogunltd1] East Han Using lip-reading Parent/Carer
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Once an accessible information and/or communication support need has been identified and recorded, an
ALERT must be added to the clinical record to highlight the need. In EMIS this is called a Patient Warning.

15. Select the service user you are working with. Click ‘Active’. An information panel will appear.

R
@ h2E&EssBHE - EMIS Web Health Care System - ELFT Community - 25362 - 3 X
Reqistration -7 (7) Tasks -1 (1)
[ | Your security details have not been logged. Click here to resolve. b 4 ]
X

1 MNew priority Workflow Items received - Tasks, Reqistration

TEST, Cinderela (Miss) Bom 01-Jan-1980 (36y) Gender Female NHS No. Unkmown  Usual GP KHOLI, (Dr)

Configure Homepage

Run Backup

n
emlsweb Secure Meeting  Support Centre My Inddents  EMIS Health
Quick Launch Menu 'é??' Organisation Notepad EMIS Health news ] '3?;'

Enhancement Tuesday 27 September 2016

dp
Cafe Record CLAREK, Melanie - EMIS Project Lead (Miss), 30-5ep-2016 14:11 nd
2 Summary 5 Consultations MEW SERVICE ON EMIS: Please note that from 1st October J

Clear out the clutter with EMIS Web 6.3

2016 the Pulmonary Rehabilitation service will be lve on EMIS Have you got old appointment slot types you want to hide?

#" Medication €D Investigations
Watch the 5 second video to find out how you can.
Workflow Read more
(5] workflow Manager Update Wednesday 21 September 2016
Appointments CLARK, Melanie - EMIS Project Lead (Miss), 21-5ep-2016 17:25 “Wy New messaging system

52 Appointment Book = Planner EMIS Software Bug (21st Sept 2016): M- From tomorrow lab reports and registration messages will
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16. Select ‘Manage’ at the right of the information panel.

@ hn2E, DR E - EMIS Web Health Care System - ELFT Community - 25362 - o x
Registration -7 (7) Tasks -1 (1)

[» | Your security details have not been logged. Click here to resolve. b 4 ]
<1 New priority Workflow Items received - Tasks, Registration b4

# TEST, Cinderela (Miss) Borm 01-Jan-1980 (36y) Gender Female  NHS No. Unknown  Usual GP KHOLI, (Dr)

Usual Address Household  Contact Information Patient Information Warnings (5)

Patient Type Dummy
NHS No. Unknown
EMI . 39

Usual GP KHOLI, (Dr)

Browning Road
Manor Park
London

E12 6RB

17. In the ‘Manage Patient Warnings’ click ‘Add’

Manage Patient Warnings x

TEST, Cinderela (Miss)

Born 01-Jan-1980 (36y) NHS No. Unknown

I@Add # Edit  3€ Delete
) Visible To Other !
Warning Organisations Owner Triggers
Dangerous Dog [ ELFT Community Book Appointrment
Patient has a Learning Disabiliy:... ] ELFT Cormmunity Add Consultation, Book Appointment,...

{) Dangerous Dog
) Patient has a Leamning Disability: may req...
0 Hf0: penicillin allergy

= Adverse reaction to Absorbent Dressing
+ Allergy, unspecified
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18.

19.

20.
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In the ‘Warning Message’ box, type: ‘Accessible Information and/or communication support
needs’

In the ‘Trigger Points’ section, click to select:
a) Add Consultation
b) Book Appointment
c) Arrive Patient

C||Ck lOK’ Manage Patient Warnings x

TEST, Cinderela (Miss)

Bom 01-Jan-1980 (36y) NHS Mo. Unknown

€D Add & Edit € Delete

Visible To Other

Warning

Chemnar

Trinnarc

Add Patient Waming

Dangerous Dog

Patient has a Learning Dis;

x |

nt
Warning Message I Accessible information and/or communimtitls. ﬁ' Book Appointment, ...

Trigger Points [ Swap Patient

[7] Load Medical Record
[ Add Drug

[] Issue Drug

Add Consultation
Book Appointment

19.

Arrive Patient

] Only show warnings frg

Sharing [T] Allow this warning to be viewed by other
organisations
20| o ||l ones
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21. The ‘Accessible information and/or communication support need’ warning is now included in

the list of visible patient warnings.

Manage Patient Warnings

TEST, Cinderela (Miss) Borm 01-Jan-1980 (36y) MHS No. Unknown

P Add  # Edit I Delete
Warning Visible To Other Owner Triggers
Organisations
O ELFT Community Book Appointment

Dangerous Dog

Patient has a Learning Disability:... [ Add Consultation, Book Appointment, ...

Add Consultation, Book Appointment,...

ELFT Community
ELFT Community

Accessible information and/for c...

Close

[] only show warnings from this organisation
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22. The patient warnings are viewable in the ‘Active’ information panel

P
@ AR EMIS Web Health Care System - ELFT Community - 25362 - & X
Reqistration -7 (7) Tasks -1 (1)
[\I- Your security details have not been logaged. Click here to resolve. b 4 ]
[\l- New priority Workflow Items received - Tasks, Registration X ]
Usual GP KHOLI, (Dr)

¥e Active A TEST, Cinderela (Miss)

Household Contact Information

Usual Address

Browning Road
Manor Park
London

E12 6RB

Patient is a carer

Patient has carers

Bom 01-Jan-1980 (36y) Gender Female

S wnammurre

MHS No.  Unknown

Patient Information Warnings (6)

4} Dangerous Dog
4 Patient has a Learning Disability: mayreq...
4> Accessible information and/or communicat...
0 Hf0: penicillin allergy

= Adverse reaction to Absaorbent Dressing

1 Allergy, unspecified

/

Manag

Warnings (6)

4) Dangerous Dog

4 Patient has a Leamning Disability: mayreq...

4» Accessible information and/or communicat...
H/Q: penicillin allergy

. Adverse reaction to Absorbent Dressing

Allergy, unspecified



