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How to document accessible information and communication support needs within IAPTus.

Once accessible information and communication support needs have been assessed, the outcome must be
recorded within the service user’s clinical record.

1. Select the service user you are working with using the ‘Find Patient’ function

8 New Patient Diary Diary Search [ Batch Letters

ol Analysis & Reporis a Supervision m My Account

Oop=
') I a t u Patient management software
./ for psychological therapists
|Q Find Patients

Find Patients

¥ Show / Hide Search filters

RIE GGG T W Advanced search

Show/Hide Navigation Bar O | Q Find Patients 7 & Patient : 4707 Dummy Dummy

Patient 4707 Dummy Dummy Show [ Hide details ~

Mo Patient Episodes

[_] Messages

Show/Hide Navigation Bar & Patient : 4707 Dummy Dumi

My Patient Episodes (0) -9

Mo Patient Episcdes

My Searches (0) - °
Personal Contact Time A 7]

DOB: 02/01/1965  Age: 51 Gender: Male NHS No.- 130 291 8239  Tel - Mob: -
My Searches (0) - @ Email: dawn bould@mayden.couk Language: Arabic, Speaks English Registered GP: Dr SK BASU
Details Registered Practice: East End Medical Centre, E13 DQA

Personal Contact Time LN ] Personalised Care: test

Find Patients From -
o El Status: In Progress  Date Received: 09/10/2012 Opt In Date: - Referral Source: GP
L Service: Stage: [PHNAE] (Old) Psychology And Health Assessment Engagement

Health for assistance.
Allocated Therapist: No Therapist Intervention Group:
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2. Select ‘Patient Registration’

Care Clinical Problem / I
Eirre Data Pestiiny Assessment Contacts Medicati Documents User Activity SMS

¥ Patient Details
Options: Edit | Delete Patient "2’ | Print Section
The patient registration data was created by Superuser Mayden on 16th March 2010 at 9:55am
General Patient Information Address Details
Patient ID: 4707 Address: 10, Test, Test, Test, SN10 0SH
NHS Number: 130 291 8239 Contact Details
Name: Mrs Dummy Dummy Leave a Message Precautions
Preferred Name: = Home mme no: - = =
Maiden/Previous Name: - Mobile phone _ _
Date of Birth: 02/01/1965 LLE )
SMS reminders

Date of Death: = allowed on Mo
Gender: Iale mobile:
Registered GP: Dr SK BASU Work phone no: - - -

East End Medical Centre, 61 Plashet Other phone no: - - -
Registered GP Practice: Road, Plaistow, London, E13 0QA, Email:

020 84708186 — fnrm _

. ) s

Personalised Care: test allowed by Yes
Consent for Data Storage: not asked email:
Consent for data to flow to DoH: Mot Asked
Consent Notes: -
Demographics Disability Information




3) Scroll down the page to ‘Patient Details’

4) Select ‘Edit’
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¥ Patient Details

The patient registration data was created by Superuser Mayden on 16th March 2010 at 9:55am

General Patient Information Address Details

Patient ID: 4707 Address: 10, Test, Test, Test, SN10 0SH
NHS Number: 130 281 8239 Contact Details
Name: Mrs Dummy Dummy Leave a Message  Precautions
Preferred Name: = Home phone no: - - -
Maiden/Previous Name: - Mobile phone _ _
Date of Birth: D2/0111965 no: i
. SMS reminders
Date of Death: = allowed on No
Gender: Male mobile:
Registered GP: Dr SK BASU Work phone no: - - -
East End Medical Centre, 61 Plashet Other phone no: - - -
Registered GP Practice: Road, FPlaistow, London, E13 DQA, -
090 54705156 Email: dawn.bould@mayden.co.uk
- . Web forms
Personalised Care: test allowed by Yes
Consent for Data Storage: not asked email:
Consent for data to flow to DoH: Mot Asked
Consent Notes: -
Disabilty Information
Nationality: English Disabili Hgs Disgbiliw
isability: « Speec
Ethnic Group: Asian or Asian British ty . M%bility and Gross Motor
Ethnic Subgroup: Any other Asian background Disability notes: fest
Religious Group: Other protestant Military Details
Preferred Language: Arabic Service number:
Can communicate in Spoken — - _
English?: Yes British Armed I_fon:es Indicator:
Understands Written English?:  Yes Length of Service: -
Can Read/Write in Preferred Yes Date of discharge: -
Language?: Mode of discharge: -
1&pat_id=4707&epis_id=12190&th_id-.., } Heterosexual Rank at discharge: -

Options| Delete Patient 2 | Print Section
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5) On the ‘Edit Patient registration’ screen, scroll down to the ‘Accessibility’ section

@ Find Patients B New Patient Diary

Diary Search

Batch Letters
Fatient management software

. — I-r:l =
yj [I ©:| L@ LL [&J] 5 for psychological therapists

c Messages

Analysis & Reports a Supervision

m My Account

Show/Hide Navigation Bar “» & Patient : 4707 Dummy Dumy

|Q Find Patients

‘ Edit Patient registration

FOT SeTvice use onry

My Patient Episodes (0) -9

Mo Patient Episcdes

My Searches (D)

NHS Number:

Local Patient ID:
1302918239 | @ |2

Personal Contact Time - @

Find Patients From -9 Consent for Data Storage: Consent for data to flow to DoH:  Additional Consent Info:
Mo shoricut stages set. Ask Mayden Not Asked El Not Asked El
Health for assistance.
|

Patient Details

Super Users - °
Control Panel Title: Disability Status:
Find Patient Filters Manager Mrs El Has Disability El
GP Practices First Name: Disability:

e ———————e T | -

I Accessibility

Accessibility Information Status:
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6) Complete the ‘Accessible information status’ question. Note that ‘Accessibility Information
Requirements’ includes all accessible information or communication support needs.

Accessibility

Has Accessibility Information Requirements
Mo Accessibility Requirements

Mot Asked
Mot Stated
Unknown

ST VILT TIUTTTEST . | T

If the service user ‘Has Accessibility Information Requirements’, 4 additional sections must be completed
by selecting the appropriate options available (see step 7)
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7) If required, complete 4 additional ‘Accessible information Status’ sections (see below).
Note that multiple options can be selected.

Accessibility

Accessibility Information Status:

Hasg Accessibility Information Requirements E3

Requires Communication Support;

Specific Contact Methods:

Specific Information Formats:

Requires Communication Professional:
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I Specific Contact Methods:

Requires contact by telephone

I Requires Communication Support:

Preferred method of communication: written

Does lip read [ Preferd Requires contact by letter
Does use hearing aid [ Requires audible alert
Uses a citizen advocate Requires contact by email =

Uses a legal advocate Requires contact by short message service text message

Uses alternative communication skill Requires contact by text relay

Uses British sign language Requires tactile alert B

Requires visual alert o

Uses communication device o

I Requires Communication Professional;

I Specific Information Formats:

Requires information in Easyread Meeds an advocate -
Requires written im‘nrmatinr{ Requires informatien in Easyread ] Requires manual note taker

Requires information in contracted (Grade 2) Braille Hands-on signing interpreter needed [ Britich Si
Fequires information in electronic audio format IMakaton Sign Language interpreter needead 4
Requires information in electronic downloadable format Requires deafblind block alphabet interpreter i
Requires information in Makaton Requires deafolind communicator guide

Requires information in Moon alphabet - Rfaquires deafblind haptic commu nilc.ation interpreter o
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8) The free text box, ‘Accessibility Information Notes’ can be used to record details of accessible

information and/or communication support needs which are not included in the above options within each
drop-down menu

Accessibility

Accessibility Information Status:
Has Accessibility Information Reguiremenis E|

Requires Communication Support:

| = Preferred method of communication: written | | = Does lip read |

Specific Contact Methods:

| = Requires contact by email |

Specific Information Formats;
| = Requires information by email |

Requires Communication Professional:

| = British Sign Language interpreter needed |

Accessibility Information Notes:
Would benefit from a longer appointment |
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9) Scroll to the bottom of the page and click ‘Save Updated Details’ NHS Foundation Trust

(] Allow less than minimum data set

Save Updated Details | Cancel

10) The newly recorded details are now viewable on the ‘Patient Registration’ screen:

. e —————
Preferred Language: Arabic Service number: Just to let you know...
Can communicate in Spoken

: Yes British Armed Forces Indicator: . .
English?: . Patient details for 'Dummy Dummy’ have been updated
Understands Written English?: Yes Length of Service: -
Can Read/Write in Preferred - Date of discharge: -
Language?: Mode of discharge: -
Sexuality: Heterosexual Rank at discharge: _
Relationship Status: Divorced

Qperational tours: -
Unknown (Person asked and does

not know or is not sure)
QOccupation: -

Accessibility

Long term conditions:

Has Accessibility Information

Accessibility Information Status: Requirements

+ Preferred method of
Requires Communication Support: communication: written
Does lip read

Specific Contact Methods: Requires contact by email

Specific Information Formats: Requires information by email

Requires Communication British Sign Language interpreter
Professional: needed

‘Would benefit from a longer

Accessibility Information Notes: ST i
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Once an accessible information and/or communication support need has been identified and recorded, an
ALERT must be added to the clinical record to highlight the need. In IAPTus this is called a Patient Label.

11) Select the service user you are working with using the ‘Find Patient’ function

8 New Patient Diary Diary Search Batch Letters

L] Messages awll Analysis & Reporis a Supervision m My Account

Oop=
') I q t u S Patient management software
J for psychological therapists

adults

& Patient : 4707 Dummy Dumi

Show/Hide Navigation Bar [Q Find Patients

My Patient Episodes (0) A 7]
Mo Patient Episodes F|nd Patients

¥ Show / Hide Search filters

LIEDGEG RS | Advanced search

Filter by Patient Demographics
[Q Find Patients 7 & Patient : 4707 Dummy Dummy

My Searches (D) - °

Personal Contact Time -9

Find Patients From ~ @

Show/Hide Mavigation Bar T

My Patient Episodes (0) LN ] 4707 Dummy Dummy Show / Hide details

No Patient Epizodes

DOB: 02/01/1965 Age: 51 Gender: Male NHS Ne.: 130 291 8239  Tel: - Mob: -
My Searches (0) -9 Email: dawn bould@mayden.co.uk Language: Arabic, Speaks English Registered GP: Dr 3K BASU
Details Registered Practice: East End Medical Centre, E13 0QA

Personal Contact Time LN ] Personalised Care: test

Find Patients From -
- El Status: In Progress Date Received: 09/10/2012 Optn Date: - Referral Source: GP

:;?hoﬁr";;.‘zg;:;# Ask Mayden Service: Stage: [PHNAE] (Old) Psychology And Health Assessment Engagement
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12) Select ‘Edit Labels’ NHS Foundation Trust
(note, do NOT select ‘Edit Referral Labels’)

@ Find Fatients B MNew Patient Cutcomes Diary Diary Search
Iaptu Patient management software

for psychological therapists
pay! 9 P Batch Letters (2) c Messages Analysis & Reports. gg Groups a Supervision

adul'hs

Show/Hide Navigation Bar O [Q Find Patients 7 & Patient: 27299 Du

DOB: 2110411918 Age: 98 Gender: Male NHS No.: ] Tel: - Mob: - Email: robin_campbell82@hotmail. co.uk

Language: - Registered GH " Practice: -

e
Personalised Care: To be screened by Craig.T (S5 300115)

n + Status: Completed Date Received: 08/10/2014 Opt In Date: 13/11/2015
Referral Source: Self Referral - GP
Episode Referral Practice: Woodgrange Medical Practice, Woodgrange Med Practice, EV 0QH
Referral GP: Dr JBIRDI  Service: Stage: [FTE] Failure To Engage
Allocated Therapist: No Therapist Intervention Group:

Labels 4A Enhanced Care Triage il NEi=
Alerts Risk not assessed Mo primary problem descriptor

Quick Actions Request Supervision




13) Inthe Labels section, click to select ‘Accessible information need’

Practice and GP Details

GP Practice Quick Search:

IQ Find Practice
Practice selected :

|| Clear choice

GP:
—MNo GPs Available— v

[ Accessible information ! Autism spectrum condition Il Evening Appointment Cnly
cammuni

! Has Children Under 18 Il Has Children Under 5
! Learning Disability ) Mo referral data on RiQ || Open to secondary care EPC
|| Secondary Care Closed #| Secondary Care No Referral ! Secondary Care Open Referral

Referral

Locked patient details are only viewahle by the patients allocated therapist and users with the patient lock privilege

® Locked ' Unlocked
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14) The Patient Label will now be visible in the ‘Details’ section of the patient record. This will remind
staff when a patient or service user has an information or communication need

User : Hannah Watson | 7 Working on behalf of. — No Therapist - [~] My Account | Help | Support | Logout | e, Slow? 0.262sec. | {3) 20 min

@ Find Patients B New Patient Qutcomes Diary Diary Search
I G t u Patient management software
for psychological therapists £ Batch Letters (15) a Messages

adurts am| Analysis & Reports (== Groups a Supervision
Show/Hide Navigation Bar T Q Find Patients ? & Patient : 1 Dummy Dum
DOB: 0911211949 Age: 66 Gender Male NHSNo- [  Tel 02085513883 (y) Mob: -
Email: shaz hossain@elftnhs.uk Language: Tamil, Does not speak English  Registered GF: Dr DA Wood

Details Secondary Care Closed Referral

Find Fatients From -9 No referral data on RiO Accessible information need

Personalised Care: would like only minimum info send to gp - CMT - 12/02/16

Registered Practice: Washingberough Surgery, The Surgery, LN4 1BN
i Secondary Care Open Referral §| S - Secondary Care No Referral Edit L abels

Learning Disability

Status: In Progress Date Receved: 06M10/2016  Opt In Date: -
Referral Source: Community-based Paediatrics  Service: [0/ NIZ1)
Stage: [PHNAE] Psychology And Health Assessment Engagement

Episode Allocated Therapist: No Therapist  Intervention Group:




