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Notification of Discharge (NODF) also known as Discharge Liaison Form (DLF) - 
A Notification of Discharge form (NODF) is a summary of patient care which is produced when a patient is discharged after in-patient admission. NODFs are a vital communication tool between our services and a patient’s GP. NODFs should be completed and sent to patient’s GP within 48 hrs. NODFs are one of our main KPI.
the current process
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the New process currently being implemented
The form itself is a RiO embedded form which Doctors and pharmacist complete. 

THE SCREENSHOT PROCESS DONE BY DOCTORS AND PHARMACY
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[bookmark: _Ref531790753]HOW TO RUN THE ‘FAILED TO SENT’ REPORT IN SCREEN SHOTS
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HOW TO RUN THE DAILY MISSING DLF REPORT IN SCREEN SHOTS
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Doctor


The Junior doctor will complete the "Hospital Discharge" form found in the Medical Documentation folder which gathers information on treatment during admission, discharge medication and discharge plan.  It is anticipated that this be completed during the discharge ward round


Junior Doctor or the Consultatnt will email Pharmacy to notify pharmacy that their form is ready for validation


Pharmacy


Ward pharmacist will validate the form and digitally signed


Ward pharmacist will upload the letter to RiO and at the same time send it to the GP using e-correspondence.


Adm


Ward administrator will distribute daily missing DLF report from reports portal to be sent to Doctor and Pharmacy - run this from the Monthly Discharge Report in Reporting services


Ward administrator will on a daily basis check the e-correspondence "failed to send" report to pick-up any discharge liaison forms that did not succeed in being sent - run this from RiO e-correspondence reports.


Ward pharmacist will use editable letters to create the discharge liaison letter (see email below for guide on how to complete this)


Ward Nurse


Copy of discharge letter printed and given to patient


Patient to be given medication 


Patient discharged


Junior Doctor to ensure that all the information on the form is correct including admission and discharge date.
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* Admission: DLF should be initiated on admission, self-populated from RIO. (found under Clinical Documentation-
editable letters- CH Discharge Liaison Form) save it as a Word Document on the ward shared drive
ischarge: DLF will be finalised by the doctor (and sent to consultant and/or SPR to be validated).
* Completed DLF sent to pharmacist as word document.

* Discharge TTA will be ordered on the medication chart.
* Before the medication is handed over to the patient, pharmacist will do a final check using the chart and TTA.
« Pharmacist screens DLF, endorses, saves as PDF and emails to ward administrator & cc'ing consultant/SpR

« Ward administrator recieves PDF of DLF and sends to appropriate GP within 24 hours
* Ward administrator to uploaddocumentonRIO





