
Appendix 2 
Location of Equipment – London  
 
Emergency equipment is usually located in the treatment room. 
 
Staff should familiarise themselves with their equipment on arrival on the ward or community location. 
 
In the Community Teams, the FRx defibrillator is in a wall cabinet close to the reception. 
 
Staff carrying out community visits should request Laerdal masks from their Team Managers. 
  
All staff must know where their equipment is, must know how to summon help and must commence 
initial management – Basic Life Support until emergency response arrives.  
 

Units Calling for help 
Advance 
response 

Other people 
to inform 

Equipment  

Tower Hamlets 
Centre 

Pull 
alarm  

Use the radio to 
alert staff to the 
Cardiac Arrest 
and the 
location. 

Call 9-999 Inform 
reception  
 
If appropriate, 
after all other 
measures 
taken and 
ambulance 
called, DSN 
to call duty 
doctor on 
mobile. 
 

ILS 
emergency 
response 
bag 

Rapid 
Response 
Team and 
DSN 
 
Ambulance 
 

Tower Hamlets 
CAMHS centres 

Pull 
alarm or 
shout 
 

Shout for staff 
to attend while 
waiting for 
ambulance 

Dial 9-999 Inform 
reception 

AED 
Emergency 
response 
bag 
 

Ambulance 

Mile End 
Hospital 

Pull 
alarm or 
shout 

Alert DSN to 
assess patient 

Dial 2222 
for onsite 
crash 
team,  
Call 9-999 
as 
required 

Reception 
coordinate 
calls 

Crash trolley 
at reception 

DSN, On site 
team 
 
Ambulance 

Newham Centre Pull 
alarm 

Use the radio to 
alert staff to the 
Cardiac Arrest 
and the 
location. 
 

Dial 2222 
 
and 
 
Dial 9-999 

Inform 
reception 

ILS 
emergency 
response 
bag 

Rapid 
Response 
Team and 
DSN 
 
Ambulance 

John Howard 
Centre 

Pull 
alarm 

Use the radio to 
state and 
identify Cardiac 
Arrest or 
medical 
emergency and 
the location. 

9-999 Call reception 
to request the 
duty doctor is 
called 

ILS 
emergency 
response 
bag 

Rapid 
Response 
Team and 
DSN 
 
Ambulance 
 



 

Wolfson House Pull 
alarm 

Use the radio to 
state and 
identify Cardiac 
Arrest and the 
location. 

9-999 Inform 
reception 

ILS 
emergency 
response 
bag 

Rapid 
Response 
Team and 
DSN 
Ambulance 

Units Calling for help 
Advance 
response 

Other people 
to inform 

Equipment  

The Lodge Pull 
alarm 

Shout for help  9-999  Bag valve 
mask Airway 
AED 
Oxygen   

Ward staff 
 
Ambulance 
 

East Ham Care 
Centre 

Shout 
for help 

 9-999 Inform 
reception 

AED Oxygen 
Bag valve 
mask Airway 

Ward staff 
 
 
Ambulance 
 

Coborn Centre Pull 
alarm 

Use the radio to 
alert staff to the 
Cardiac Arrest 
and the 
location. 

Dial 2222 
To alert 
the rapid 
response 
team and 
the 
nearest 
doctor. 
 
Dial 9-999 
for 
ambulance 
 

Inform 
reception  
 
If appropriate, 
after all other 
measures 
taken and 
ambulance 
called, DSN 
to call duty 
doctor on 
mobile. 
 

ILS 
emergency 
response 
bag 

Rapid 
Response 
Team and 
DSN  
 
Ambulance 
 

City and 
Hackney Centre 

Pull 
alarm  

Use the radio to 
state and 
identify Cardiac 
Arrest and the 
location. 
 

Dial 2222 
For 
cardiac 
arrest 
team 

Allocate staff 
to open both 
access doors 
for the 
Emergency 
Team  
 

ALS 
emergency 
response 
trolley and 
drugs  

ALS response 
by Cardiac 
Arrest Team.  
 
Initial BLS / 
ILS response 
by MH staff. 
 

Community Staff 

Units Calling for help 
Advance 
response 

Other people 
to inform 

Equipment  

Community 
Teams at ELFT 
location  

Shout 
for help  

 9-999  AED  
Laerdal 
mask 

Ambulance 

Community staff 
in people’s 
homes  
 
 
 
Archer Unit 
John Bunyan 
House 

Shout 
for help 
 
 
 
 
Pull 
alarm 

 
 
 
 
 
 
Shout for help 

Dial 999 
from your 
work 
mobile  
 
 
9-999 

 Laerdal 
mask  
 
 
 
 
AED 
Emergency 
bag 
 

Ambulance 
 
 
 
 
 
Ward staff 
Ambulance 



 


