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Accessing the BLMK Shared Care Record Portal via SystmOne

Firstly, retrieve the patient from within SystmOne. You will then be able to access the BLMK Shared
Care Record by clicking on the link shown below:
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Whenvyou click on the link, the BLMK Shared Care Record will openina new window as shown

below. The patientyouretrievedin SystmOne will be the patient whose Shared Care Record will
launchinthis window:
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What can be accessed and what does it look like?

The Portal will return the information on your retrieved patient from SystmOne and the landing page
will look asbelow. You will see there are anumber of areas down the left-hand side. Agreen
highlight shown on the left of the tab indicates that there is relevantinformation about your patient
available toviewinthatsection. If there isno green highlight, there isnoinformationtoview,i.e.in
the example shown below, information existsin Summary, Allergies and Alerts, GP Medication, GP

Record and Mental Health but notin Documents, Open Orders, Lab Results, etc.
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L&D Hospital results and records

GP Medication v Lab Investigation Results - table vi

Investigation
Documents

5 Open Orders

v Lab Results

Lab Test ltem Results

Lab Investigation Results -
table view

L&D Hospital System | Viewable Information
Primary identifier

Demographics

Patient contacts
GP & GP Practice
Alerts Inc. cancer alerts

IPM (PAS)

Encounters (inpatient)

Inpatient admissions — TCl, transfers, discharge details

Appointments (outpatients — scheduled + past)
Blood Sciences (BHI), Cellpath, Micro Biology, Blood
ICE Transfusion Orders — Labs, Imaging

Laboratory (ICE/WinPath) results (BHI)

Radiology Order updates and results. This includes

CRIS in-house diagnostic breast examinations.

Radiology reports

Discharge medications

NerveCentre - -
Allergies (at Discharge)

HICSS Endoscopy results
ED Episodes, Reasons for Attendances

Symphony Procedure and Diagnosis

ED Discharge Dispositions (thc)
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GP Records

If your patient has everattended at Luton & Dunstable Hospital, you will also be able to view the
following patientinformation from the patient’s GP Practice:

Viewable GP Information
Demographics

Practice details
Record date
Record status

Emergency codes

Last 3 Encounters

Active Problems and Issues

Major Inactive Problems and Issues

Current Allergies and Adverse Reactions
Acute Medication (Last 12 Months)
Current Repeat Medication

Active Problems and Issues

Major Inactive Problems and Issues

Other Inactive Problems and Issues

Discontinued Repeat Medication
All Medication
Historical Allergies and Adverse Reactions

Observations

Encounters

Administrative ltems

Referrals

Immunisations

ELFT Mental Health Records

Community Health staff willbe able to access ELFT Mental Health (RiO) information from the Mental
Health tab at the bottom of the list:

H Mental Health (ELFT)

Exiting the ShCR

When you have finished using the portal, please rememberto close the window by clickingon the X
inthe topright-hand corner.
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The systemis designed totime out after 120 seconds of inactivity so that the patients recordis not
left open. If this happens, you will seethe screen below:
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