[bookmark: _GoBack]Accessing patient information when clinical systems are down
What is SCR? SCR is a national system which provides access to information on allergies and prescribed medication held on GP systems. In some cases, more information may be shared dependent on how the GP surgery has set up their system. 
You can access the summary care record by clicking on the NHS spine Portal logo on the desktop 
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Once there you will need to select the launch summary care record (SCR) link
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You will then be taken to the Find a patient page where you will need to enter the patients
· Gender
· Surname
· Date of birth

Or their NHS number
[image: Graphical user interface, text, application, email

Description automatically generated]



An alternative way of finding patient information is to use the trusts reporting services reports found by clicking on the report’s icon.
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From here you will need to go to the patient clinical summary
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Then Mental Health
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And then finally Patient clinical summary – patient search
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Once there you can search for your patient using their demographic information
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The link below will take you to the relevant page without launching the desktop app as long as you are on site or connected via AnyConnect.
http://svr-dwprd/reports/report/Patient%20Clinical%20Summary/Mental%20Health/Patient%20Clinical%20Summary%20-%20Client%20Search
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NHS Applications
Welcome to the Spine Portal. The portal now lists all applications. You will only be able to access thos

Note that all applications are launched in a child window.

Launch EPS Prescription Tracker

Launch Summary Care Record (SCR) <:
Launch End Point Registration Service

Launch Digital DS1500 Service

Launch Spine Reporting Service

Launch MESH User Interface

Launch Gare Identty Service

Launch TES Alert Viewer

Launch MESH Online Enquiry Service (MOLES)
Launch Demographic Spine Application
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