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COMMAND AND CONTROL KEY POINTS

Key Notes to guide Control Room decisions. This is the only section
that may include information not seen by the service user. e.g. it

may include confidential or restricted info about other people.

MY SAFE PLACES, PEOPLE & ROUTINES

My Safe Places, Safe People and Safe Procedures.

“I” STATEMENTS

Key Statements about my health, abilities and skills.

CRISIS SPECIFIC DASHBOARD

How to respond to me when I'm in each type of crisis.

MEDICAL INFORMATION

Relevant information about my physical and mental health.

MEDICATION

Relevant information about the medication | take.

RISK OF OFFENDING WHILST IN CRISIS

Information about my crisis related offending.

MENTOR CONTACT INFORMATION

Information about how to contact my Mentoring Team.
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