Rio Cribsheet CAMHS & SCYPS Gender, m
Pronouns, Sexuality for all Patients

East London
NHS Foundation Trust

East London NHS Foundation Trust

Rio: Enhanced Gender, Sex, Pronouns and Sexuality Demographics

ﬁ In October 2022 ELFT Rio has been updated to enable the capture of diverse gender,
pronoun and sexual orientation demographics for ALL patients. These amendments are in
line with the NHS Data Dictionary and ELFT’s values as an inclusive organisation.

ﬁ There has been a new alert created to support confidentiality of diverse

demographics, this is particularly important for gender diverse young people who aren’t
out in certain settings i.e. family or school.

Lﬂf These demographics are available for all patient’s on ELFT Rio MH and CH

O All individuals identify with a gender, have pronouns and sexual orientation as such
future registrations on Rio will use these enhanced demographic options, PLUS existing
patients should be offered the opportunity for their demographics to be updated via
business support or clinical staff.

ﬁ By utilising the same demographics for ALL patients regardless of identity, it will
enable us to monitor the number of different identities and their associated outcomes to
ensure there is equity of access and address any inequalities experienced.

e Existing gender demographics
o The existing demographics are limited and do not reflect the array of
identities adopted by individuals we care for
o Moving forward for new patients, these gender options will not be utilised as
the primary options.
e Spine Linked Gender
o The Spine Linked Gender cannot be amended and is related to a person’s
legal gender, this is only changed with the issue of a new NHS Number and
will be rare for children and young people
o How To Change Your Gender Marker With Your GP
e Options from the picklist

o Staff will have predetermined picklist plus “Self Described”, “Do Not Know”
and “Do not Wish to Share”

o Please use “Self Described”, when a patient’s identity does not match the
drop down picklist and enter the identity they have written in free text
Please use “Do not Wish to Share” when a patient overtly declines to share
Please use “Do Not Know” when a patient leaves options blank
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https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-sets/mental-health-services-data-set/guidance-on-collecting-and-submitting-data-for-data-items-on-gender
https://www.gendergp.com/how-to-change-your-gender-marker-with-your-gp/
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Improving the quality of protected characteristics m
and other vulnerable groups data in the MHSDS

Key principles on how to collect this data:

Always enable patients to self-report information about their identities and life circumstances.

Never make assumptions in the questions patients are asked about their identity and
circumstances, and the data that is recorded.

Embed these ways of working across all staff roles, service design and processes to provide
trafuma-t[nformed care that makes patients feel safe and empowered to share personal
information.

Routinely use and feedback the data collected to ensure that everP/one working in mental
health, Iearnln? disability and autism services in is clear on the value of it and using it to
advance equality.

+ Patients are under no obligation to disclose anythin(f; that they are uncomfortable with and
reassure them that if they choose to disclose this information; it will be kept confidential.

If a patient wishes to know why you are asking for this data, you can inform them that the
service collects this information so that they can appropriately provide for all their patients and
ensure that it is inclusive of people of all identities.

Video Guidance

e MH Additional Personal Info
e Gender Confidentiality Issues Alert

¢ Including a person’s name
1. Additional Demographics can be found:

a. Case Record Menu> Client Demographics> + > MH Additional Personal Info

Case Record Menu

[=] || Case Record
d Client Demographics

Crmial fnmlisrian

-t
s MH Additional Personal Info.

@ Information and Lommunication Needs
| Disability Monitoring

Py Family Management

@z Household and Child Contact

s View Demographics

o) Other Professionals involved in care

o River View

pe) Progress Notes

g} East London Patient Record (HIE)

el Summary Care Record (View GP Medication)

@ RIO Patient Record Summary

pe| Liaison Psychiatry Form
[+] [ | Documents & Editable Letters
[+] || Medical Documentation (Mental Health)
[+] || Conditions (SNOMED)/Diagnosis (ICD10)

c. Press Add at the bottom of the screen
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https://www.loom.com/share/3c743dd4ab5f4fa8bfa7c802c18992c3
https://www.loom.com/share/23e8aacae826436f96099808449a4075
https://www.loom.com/share/8fcc50b816174d6e884acb22fc57f339
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2. Gender and Sexual Orientation Rio Options

HHS spine-linked gender field Female

o The gender as specified in the NHS spine-linked field above is a national data it
please use the fields below to capture this.

How do you describe your gender? | Hon-binary ﬂ|
Does your gender align with the sex you | |
W
were assigned at birth? No J
What pronouns do you use? ‘ﬂ‘

Further information

0 If any confidentiality issues around gender are identified, please consider creat

Hc!w do you describe your sexual Please Select ﬂ|
orientation?

3. NHS spine linked gender field

a.

The spine linked gender will remain unedited and will only be changed with the
issue of a new NHS Number via the GP, this will be rare for children and young
people

b. How To Change Your Gender Marker With Your GP

4. How Do You Describe Your Gender?

a.

“A person’s innate sense of their own gender, whether male, female or
something else (see non-binary below), which may or may not correspond to the
sex assigned at birth.”

If an individual identifies as trans female, they would select female and No their
gender does not align with their sex assigned at birth to indicate gender diversity

How do you describe your gender? Mon-binary v

Please Select
Male {including trans man)
Female (including trans womanmn)

Does your gender align with the sex
you were assigned at birth?

What pronouns do you use? Gender fluid
Self-described
Do not wish to share

Further information
Mot known (not recorded)
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5. Does your gender align with the sex you were assigned at Birth?
a. “We are all assigned a sex at birth (in the UK, babies have to be registered as

male or female) but our gender identity is our internal sense of our gender (male,

female, non-binary, or something else). Most patients gender will align with their

sex assigned at birth i.e. they were assigned male and identify as male”

How do you describe your gender?

Detail of self-described gender

Does your gender align with the sex you
were assigned at birth?

What pronouns do you use?

6. What pronouns do you use?

| Self-described | V|

Do not know

Please Select
Yes

Don't wish to share

a. “Words we use to refer to people’s gender in conversation - for example, ‘he’ or

‘she’. Some people may prefer others to refer to them in gender neutral

language and use pronouns such as they/their.”

How do you describe your gender?

Detail of self-described gender

Does your gender align with the sex you
were assigned at birth?

What pronouns do you use?

Further information

7. Sexual Orientation

| Self-described |V

Please Select
She/Her
He/Him
Self-described

Do not wish to share
Do not know

a. “A person’s sexual attraction to other people, or lack thereof. Along with

romantic orientation, this forms a person’s orientation identity”

b. Although Rio utilises “Other” please utilise “Self-Describe" on referral forms

How do you describe your sexual
orientation?

Preferred spoken language

Smoking Status
C.

Gay/Lesbian
Bisexual
Other
Unknown

Heterosexual /Straight

Prefer not to say

™
v|
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8. Confidentiality

a.

bl

It is important to record details of who the patient is out to, this will reduce the

risk of Outing them “Outing is when a lesbian, gay, bi or trans person’s sexual

orientation or gender identity is disclosed to someone else without their

consent.”

Example text might include:

Patient is out to peers and staff at school but not to their family, please use their

birth assigned demographics in session with family or on any letters, emails, texts

for both clinical and admin functions

Note: Local processes will be required to ensure alerts are referred to routinely

0 If any confidentiality issues around gender are identified, please consider creating a “Gender confidentiality issues” alert via the RiO alert system.

@ O Dale (CA) Greenwood | LIVE | Logout i ={[@®]

Aa(@+ e

Alert Type
Alert Date

Comment

This is a significant Alert

> T £

Please Select

Accessible information and/or communication support needs
Anaphylaxis

Assessment of Children in Need & Families

Asthma

At risk of sexual exploitation

Autism, may require reasonable adjustments
Cardio-vascular risk

Child in Need

Child Protection Plan

Client has an advance directive in place

Client has Medical Alert

Clinically vulnerable to infection

Communications - do not send text messages

Diabetes

Do not attempt CPR

Do not contact Family

Do Not Divulge Address

Do not send correspondence to home address

Do not share inform agencies

Domestic abuse in hd Pick an option
Drug and alcohol use

EHCP finalised - Education, Health and Care plan
Epilepsy

FGM identified

rEyTeRE T
Gender confidentiality issues (see alert text for details)

Has admission avoidance plan

History of absconding
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Demographics
Full Name (ClientID}

Preferred Name

Alerts

9. Name, Alias

Dummy ZZTEST (1024059)

Preferrednametwo ZZTEST

Diabetes, Learning Disability, may require reasonable adjustments, Child Protection Plan, Communications - do not send
text messages, Do not contact Family, Integrated Care Client - Tower Hamlets Orion, Violence and aggression, Domestic
abuse in household, Learning Disability, may require reasonable adjustments, Frequent A/E Attender, Lone worker,
Epilepsy, Harassment / Stalking, Vulnerable Adult, Asthma, Accessible information and/or communication support needs,
Child in Need, EHCP finalised - Education, Health and Care plan, Child in Negd Accessible information andio
communication suppert needs, Do not send correspondence to home addresl, Gender confidentiality issues (fee
for details)

alert text

a. Asyoung people explore their identity their name may also change, sometimes

more than once

b. Any additional names entered in Rio will not update the NHS Spine

c. For their name to show under their spine registered name, we must use the
“Preferred Name” although young people have fed back, they do not like to use
this phrase and should be titled differently on referral forms.

Demographics |

'Full Name (ClientID)
Preferred Name

Alerts

g

h.
Add New Name
i

Title

Family Name

Given Name

Name Type

Effective Date

End Date

Please Select
Al

Birth name

Maiden name EE
Bachelor name

Other

Client Merge

Please Select v

EE

Registration Details Client Names
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10. Appendices
a. Appendix 1: Wait Room Posters
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Did you Know we can
Now record your
Gender identity, pronouns

and name Chomse
0N OUr syscem”? *

* We can also MAKe o Noke

of

zﬁ* 2

&

Speal to your Clinician
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