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Long COVID Community Triage Hub Referral Form


Background

Background

Whilst many patients who have had acute sars-cov-2 infection will recover without long term complications it is becoming widely acknowledged that there is and will be a cohort of patients with COVID-19 who having persisting symptoms. It is recognised that these patients may have complex symptomology which require the input of numerous medical and allied health professionals to support recovery. 

In light of the rising evidence around “post-covid syndrome” there has been a call from NHSE for commissioned services to provide support for patients recovering after acute covid-19 and in particular to address the needs of patients with Long COVID. The guidance on who fits within this novel cohort and on how best patients within this group should be managed, continues to evolve and it is likely that the guidance will continue to be updated as further evidence becomes available. 

For patients with symptoms prior to 12 weeks after symptom onset please refer to the existing pathways in place, use self-management tools such as Your COVID Recovery or contact the individual acute specialities for Respiratory Advice and Guidance service if needed for further support.

To access the LONG COVID hub the following referral form must be completed fully to facilitate a comprehensive assessment and appropriate triage based upon the patients’ needs at the time for referral. Patients must meet the essential criteria to be accepted for review. It is acknowledged that a small cohort of patients who had been diagnosed or had symptoms early on in the pandemic may not have been tested but where possible this should be qualified, in particular for patients presenting after testing was widely accessible within the community. 

How to access the service
The completed form must be attached to the referral. The arrangements differ slightly depending on which CCG the patient resides. 

ELFT Long Covid Assessment Service for Newham and Tower Hamlets Patients. 

For email referrals, 

please send the completed form to longcovid.elft@nhs.net

For Emis to Emis referrals 

Please use the referral target *Newham MSK- Single Point of Access and highlight that the referral is for the ELFT Long Covid service 

NELFT Long Covid Assessment Service for Waltham Forest Patients

Please attach the form and send via the email address stated below:

WFADULTCHSREFERRALS (NORTH EAST LONDON NHS FOUNDATION TRUST)  SPA  - nem-tr.wfadultchsreferrals@nhs.net
	 Patient Information

	First name
	

	Surname
	

	D.O.B
	

	NHS number
	

	Gender/Transgender identifier
	

	Patient Address (postcode)
	

	Ethnicity
	

	Main Language
	

	Interpreter needs 
	

	Communication needs
	 

	Preferred choice of communication
	     

	Next of Kin Name and Contact Details
	

	Patient Clinical Details

	Allergies
	Please see end of form 

	Current Medication
	Please see end of form 

	Smoking status
	

	Height
	
	BMI: 

	Weight
	
	

	Is the patient under the care of any other services?
	     

	Co-morbidities (Y/N) (required)

	Diabetes
	[image: image1.wmf]Yes   [image: image2.wmf]No

	Hypertension 
	[image: image3.wmf]Yes   [image: image4.wmf]No

	Chronic kidney disease
	[image: image5.wmf]Yes   [image: image6.wmf]No

	Ischaemic heart disease
	[image: image7.wmf]Yes   [image: image8.wmf]No

	Chronic respiratory disease e.g. Asthma/COPD
	[image: image9.wmf]Yes   [image: image10.wmf]No

	Mental health problem e.g. depression, anxiety, personality disorder
	[image: image11.wmf]Yes   [image: image12.wmf]No

     

	Other relevant comorbidities known to cause worse COVID-19 outcomes
	[image: image13.wmf]Yes   [image: image14.wmf]No

     

	Clinical Overview

	Date of positive COVID-19 swab (if performed) 
	

	Date of suspected onset of COVID-19 symptoms if  test not performed:
	     

	Previous Management (Please provide copies of ALL relevant information detailing care received)

	
	
	
	
	

	[image: image15.wmf]Home


	[image: image16.wmf]Outpatient 

clinic


	[image: image17.wmf]Hospital 

Admission
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	[image: image19.wmf]Other, please 

state:


     


	

	Reason for Referral (Please indicate reason(s) for referral) – based up COVID Yorkshire Rehab Screen

* - Consider more details assessment as may warrant Specialist referral e.g. ENT, SLT voice clinic, Urology

	[image: image20.wmf]On going 

breathlessness 


	[image: image21.wmf]At rest


	[image: image22.wmf]On dressing / 

PDLs


	[image: image23.wmf]On walking 

up stairs


	[image: image24.wmf]On 

exercise



	[image: image25.wmf]Changes in throat 

sensitivity*


	[image: image26.wmf]Changes in voice*


	[image: image27.wmf]Swallowing issues* 

(consider ENT or SLT 

or voice clinic)


	[image: image28.wmf]Weight 

problems



	[image: image29.wmf]Mobility Issues


	[image: image30.wmf]On going fatigue


	[image: image31.wmf]Difficulty with 

personal care


	[image: image32.wmf]Changes in 

bladder and 

bowel*



	[image: image33.wmf]Low Mood / 

depression


	[image: image34.wmf]On going pain / 

discomfort


	[image: image35.wmf]New or worsened 

concentration or Short 

term memory 


	[image: image36.wmf]New or altered 

way you 

communicate



	[image: image37.wmf]Anxiety 


	[image: image38.wmf]Neurological Issues


	[image: image39.wmf]PTSD screen


	[image: image40.wmf]Breathing 

Pattern 

Disorder



	[image: image41.wmf]On going cough


	[image: image42.wmf]Difficulty undertaking usual daily actives such as washing & 

dressing, house work,  leisure activities  and employment



	[image: image43.wmf]Any other symptoms of concern 

– 

If Yes please note:


     


	Individual goals and aspirations (To be discussed and agreed with the patient prior to referral)

     


	Bedside Tests (if able to perform)

	Test
	Result

	Heart rate (resting level)
	

	respiratory rate per minute


	     SPO2 on room air

     SPO2 on      L/O2



	
	

	Oxygen saturations (resting level)
	

	Sitting/standing BP
	Sitting: O/E - blood pressure reading : 
	Standing: 

	BP
	

	Only complete this section if the patient is breathless/complains of fatigue and able to perform tests 

	
	Number completed:

      
	Number of rests/stops: 

     
	Post-oxygen saturations:      

	Other (i.e. MRC breathlessness scale)

https://www.pcrs-uk.org/mrc-dyspnoea-scale 
	     

	Blood Tests
	Normal (Yes/No)

	COVID-19 serology
	[image: image44.wmf]Yes   [image: image45.wmf]No

	Full blood count
	[image: image46.wmf]Yes   [image: image47.wmf]No

	eGFR
	[image: image48.wmf]Yes   [image: image49.wmf]No

	Urea and electrolytes
	[image: image50.wmf]Yes   [image: image51.wmf]No

	Liver function tests
	[image: image52.wmf]Yes   [image: image53.wmf]No

	C-reactive protein
	[image: image54.wmf]Yes   [image: image55.wmf]No

	Brain natriuretic peptide
	[image: image56.wmf]Yes   [image: image57.wmf]No

	Ferritin
	[image: image58.wmf]Yes   [image: image59.wmf]No

	Calcium
	[image: image60.wmf]Yes   [image: image61.wmf]No

	B12
	[image: image62.wmf]Yes   [image: image63.wmf]No

	Folate
	[image: image64.wmf]Yes   [image: image65.wmf]No

	Cortisol (if patient is to be fatigued - to be done at 9am)
	[image: image66.wmf]Yes   [image: image67.wmf]No

	Other Tests (performed within the last 4 weeks) (required)

	Test
	Normal (Yes/No)

	Chest x-ray
	[image: image68.wmf]Yes   [image: image69.wmf]No

	Electrocardiogram (where available)
	[image: image70.wmf]Yes   [image: image71.wmf]No

	Mental Health Status

https://www.efficacy.org.uk/media/46967/phq9-and-gad7-measure-pdf.pdf


	PHQ-9 score
	  [image: image72.wmf]Yes   [image: image73.wmf]No

	GAD-7 score
	  [image: image74.wmf]Yes   [image: image75.wmf]No

	Cognition

http://gpcog.com.au/
	     

	Patient Aspiration and Goals -

(To be discussed and agreed with the patient prior to referral)

	What is the outcome the patient is expecting via access to the hub?

What are the patient goals and aspirations

     
     

	Referral Information

	Date of Referral
	

	Referral Source
	 

	GP Recommendation(s)
	

	Declaration

I can confirm all medical causes in relation to the presenting symptoms have been ruled out 

[image: image76.wmf]Yes   [image: image77.wmf]No

	I can confirm the patient has consented to the referral and understands that the HUB is only able to provide therapy?

[image: image78.wmf]Yes   [image: image79.wmf]No


Allergies

Medication

Acute
	Drug
	Dosage
	Quantity
	Last Issued On

	
	
	
	

	
	
	
	


Repeat

	Drug
	Dosage
	Quantity
	Last Issued On

	
	
	
	


Introduction


A Long COVID triage hub has been established to address potential physical, neuro-cognitive, mental health, rehabilitation, psychological and social needs that may arise from the infection.  The triage hub will undertake a comprehensive assessment of the patient and co-ordinate their care to ensure patients are directed on to the most appropriate community pathways to support the patients with ongoing symptoms. 


Important points to note:


Patients must meet the definition below to be accepted for review.











At this stage, the hub is not able to provide any medical expertise and neither does it have access to any diagnostics. Therefore, there is an expectation that:


Before referral in to the hub, the GP undertakes all the necessary tests to rule out any alternative diagnosis.  


Blood results have been performed within the last 6 weeks from the date of referral


The GP would be responsible for any onward referrals into the specialist acute services via the existing ERs referral pathways


Referrals will only be accepted if: 


Patients are presenting with long Covid-19 symptoms 12 weeks after onset of infection


Any acute inter-current illness is optimally managed prior to referral


The referral form must be completed fully.  Incomplete forms will NOT be accepted.


The development of the pathway has been iterative and is likely to be adapted as the burden of need changes and as further evidence and guidance becomes available. Work is underway to develop an acute specialist service to support patients with more complex needs but unfortunately, due to the current pressures, this work has been delayed due to pressures 











Long Covid-19 is defined as signs and symptoms that develop during or following an infection consistent with COVID-19 which continue for more than 12 weeks and are not explained by an alternative diagnosis.
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