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Ask Reason for Visit 

Request 

Does Patient Fit Home 

Visit Criteria?  

Housebound 

Terminal Illness 

Home Visit Requested  

 Yes   No 

Inform Patient They Will 

be Added to Clinical 

Triage List 

Be Clear That a Home 

Visit Will Only Occur Once 

Clinical Triage has Been 

Actioned 

Alternative Clinical Contact 

to be Offered 


