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Paediatric Diabetes: 
A Case Study 



FEBRUARY 2021
Funding application submitted for 

£8,250 to the Child Health and 
Wellbeing Network for Children NE to 

run a programme to Poverty Proof 
the CYP Diabetes Team at Gateshead

APRIL 2021 – APRIL 2022
Children NE delivered the 5 stages 

of the programme, which was a 
first-of-its-kind

‘Poverty Proofing a Healthcare 
Setting’ 

October 2022
NHSE Inequalities funding launch.

Application submitted to take 
learning from Gateshead, Hull and 

Grimsby and develop a 1-day 
training course for ALL HCPs across 

NEY to access.

JULY 2022
On hearing of the Poverty Proofing work 

at Gateshead, two teams in the Y&H 
network secured funding to deliver the 
same programme within their teams –

Hull and Grimsby

October 2022 –January 2023
Children NE developed a training package.

The Y&H and NENC CYP Diabetes Networks 
organised 7 training events for which ALL MDT 

members were invited and encouraged to attend. 
Supporting Documentation including a common 

themes report, recommendations and 
considerations were published

February  – April 2023
The 7 training events took place at 
venues across the NE and Yorkshire 
and were attended by a total of 210 

HCPs from CYA diabetes MDTs

Programme Stages
Stage 1 - training team HCPs to have an understanding and an empathy for families suffering the effects of poverty, and help 
them unpick the impact poverty may have on the accessibility of their work and the work of their team. 
Stage 2 - scoping exercise to grasp an understanding of the current work of the team, exploring the processes employed when 
engaging with individual children and their families
Stage 3 – consultation with patients and families receiving their diabetes care from the team, 12 days work over 2 months to 
unpick patient experiences via questionnaire and face to face discussion.
Stage 4 – at the end of the consultation phase a comprehensive report with recommendations and discussion points will be 
produced and presented back to the senior team.
Stage 5 - Six months following the completion of the work CNE will return to the setting and complete a short review of the 
progress the team has made, and an early analysis of the impact of any interventions. 

FEB 
2021

DEC 
2023

THE FUTURE
Investigate ways to 
improve access to 
services based on 
recommendations 
and follow up on 

implementation of 
changes to support 

those living in 
poverty whilst 
sharing of best 

practice through 
CYP diabetes 

networks and ICB 
workstreams.

April 2023
Gateshead team received their report and the 6 month follow 

up review was completed. 

July 2023
Final report of 7 training sessions 

received from Children NE
Overwhelmingly positive 

feedback 99% of participants 
would recommend training to 
colleagues. Workforce Guide 

published.

POVERTY PROOFING

‘No activity or planned activity within a Paediatric Diabetes Team should 

identify, exclude, treat differently or make assumptions about those babies, 

children, young people and families whose household income is               
lower than others’

Nov 2023
Featured in Diabetes UK

Tackling Inequality Commission 
Report and invited to present 

at their launch event.

Dec 2023
Widespread invitations to 
present and subsequent 

implementation of PP training 
across the UK





Examples of 
interventions to support 
access to CYP Diabetes 

Services across NEY 
following the Poverty 

Proofing Training

Availability of hypo 
treatments such as Lift 

Juice and tablets on 
prescription

QR code to scan and receive 
links to benefit and support 

sites in locality area

Healthy Eating and Carb 
Counting on a budget 

training and access to ‘Carbs 
and Cals’ healthy eating on a 

budget books

Discussions at Trust level 
about reimbursement of 

travel costs

Access to mobile phones 
via NENC phone 

refurbishment project

Access to clinics in more 
accessible locations



Palliative Care:
A Case Study 
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See an example of our work here

•

http://www.children-ne.org.uk/
https://children-ne.org.uk/poverty-proofing-health-settings/
https://children-ne.org.uk/wp-content/uploads/2022/06/nenc-chwn-poverty-proofing-health-settings-report.pdf

