
 
 

 
 
 
 
 
 
 
Gastroenterology Department   
 
 

Question  Answer  
Who provides your current Endoscopy Reporting System  The Trust has reviewed Question 1 of your request for 

information under the Freedom of Information Act (FOI) 
2000.  
 
Section 1(1) of the Freedom of Information Act 2000 
states: 
Any person making a request for information to a public 
authority is entitled— 
(a) to be informed in writing by the public authority whether 
it holds information of the description specified in the 
request, and  
(b) if that is the case, to have that information 
communicated to them. 
 
East London NHS Foundation Trust is primarily a Mental 
Health and Community Health Trust and as such does not 
provide Gastroenterology services. The Trust is therefore 
unable to provide a response. 
 

When is your contract due for renewal ?  
Will you be going out to tender?  
Who provides your stack system?  
Do you use Scheduling and vetting software, if so who do you 
use?  
Do you have the ability to capture images within this dept if so 
who is the provider please?  
 
Who is the current Endoscopy Service Manager/Managers 
within the Trust  

 
Pulmonology Department 
 

Question  Answer  
Who provides your current Pulmonology Reporting System  The Trust has reviewed Question 2 of your request for 

information under the Freedom of Information Act (FOI) 
2000.  
 
Section 1(1) of the Freedom of Information Act 2000 
states: 
Any person making a request for information to a public 
authority is entitled— 
(a) to be informed in writing by the public authority 
whether it holds information of the description specified in 
the request, and  
(b) if that is the case, to have that information 
communicated to them. 
 
East London NHS Foundation Trust is primarily a Mental 
Health and Community Health Trust and as such does not 
provide Pulmonology services. The Trust is therefore 
unable to provide a response. 
 

Do you have the ability to capture images within this dept? 
 
When is your contract due for renewal ? 

 
 
 
 
 

Freedom Of Information Request  
Debbie Ptak – Senior National Account Manager  
dptak@endosoft.com 
 



Urology Department 
 

Question  Answer  
Who provides your current Urology Reporting System? The Trust has reviewed Question 3 of your request for 

information under the Freedom of Information Act (FOI) 
2000.  
 
Section 1(1) of the Freedom of Information Act 2000 
states: 
Any person making a request for information to a public 
authority is entitled— 
(a) to be informed in writing by the public authority 
whether it holds information of the description specified in 
the request, and  
(b) if that is the case, to have that information 
communicated to them. 
 
East London NHS Foundation Trust is primarily a Mental 
Health and Community Health Trust and as such does not 
provide Urology services. The Trust is therefore unable to 
provide a response. 
 

Do you have the ability to capture images within this dept? 
 
When is your contract due for renewal ?  

 
Multifunctional Software Systems 
 

Question  Answer 
Do you currently have Order Communications software installed, if so who 
provides that software?  

ELFT do not provide laboratory services in the 
Trust and therefore we do not manage any 
Order communications software, nor do we 
have it installed. 
 

Which patient administration system is installed at the Trust, please?  
 

The Trust has reviewed Question 4b of your 
request for information under the Freedom of 
Information Act (FOI) 2000.  

 
Section 21(1) of the FOI Act states: 
(1)Information which is reasonably accessible 
to the applicant otherwise than under section 
1 is exempt information. 
 
The information requested is accessible here:  
 
Question 1a: 
https://www.elft.nhs.uk/sites/default/files/2022-
01/anon response - foi da3596.pdf  
 

Do you have any integration platforms installed within the above 
departments? If so who is the Provider of this software?  
 

The Trust has reviewed Question 4c of your 
request for information under the Freedom of 
Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information 
Act 2000 states: 
Any person making a request for information 
to a public authority is entitled— 
(a) to be informed in writing by the public 
authority whether it holds information of the 
description specified in the request, and  
(b) if that is the case, to have that information 
communicated to them. 
 
East London NHS Foundation Trust is 



primarily a Mental Health and Community 
Health Trust and as such does not provide 
Gastroenterology, Pulmonology or Urology 
services or departments. The Trust is 
therefore unable to provide a response.  
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