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East London

NHS Foundation Trust
Information Governance

Robert Dolan House
9 Alie Street

London

E1 8DE

Email elft.foi@nhs.net
Website: https://www.elft.nhs.uk

19 July 2024

Our reference: FOI DA5469

| am responding to your request for information received 2 July 2024. This has been treated
as a request under the Freedom of Information Act 2000.

| am now enclosing a response which is attached to the end of this letter. Please do not
hesitate to contact me on the contact details above if you have any further queries.

Yours sincerely,

Information Rights Coordinator

If you are dissatisfied with the Trust's response to your FOIA request then you should contact us and we will arrange for an
internal review of this decision.

If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be
contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113
Web: www.ico.org.uk

Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of
East London NHS Foundation Trust. Please contact the signatory to request permission if this is your intention
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Request:

Question 1: Please can you confirm if any of the below services are offered in
languages other than English, or if an interpreter is available?

https://www.elft.nhs.uk/services/tower-

Tower Hamlets ADHD Service hamlets-adhd-service

Adult Autism Service (City & https://www.elft.nhs.uk/services/adult-

Hackney) autism-service-city-hackney

Adult Autism Service (Tower https://www.elft.nhs.uk/services/adult-

Hamlets) autism-service-tower-hamlets
https://www.elft.nhs.uk/services/diagn

Diagnostic Memory Clinic (DMC) -  |ostic-memory-clinic-dmc-city-and-

City and Hackney hackney

https://www.elft.nhs.uk/services/perina
Perinatal Service (City & Hackney) al-service-city-hackney

Psychotherapy Department (City &  |https://www.elft.nhs.uk/services/psych
Hackney) otherapy-department-city-hackney

https://www.elft.nhs.uk/services/diagn
Diagnostic Memory Clinic (Newham) |ostic-memory-clinic-newham

Answer: The Trust outsources its interpretation requirements to The Newham
Language Shop who provide interpreters across services on an as and when
required basis.

Question 2: Please can you confirm the current waiting time for the services listed
below? E.qg. if referred today, how long would | have to wait for a first
appointment and follow up?

https://www.elft.nhs.uk/services/tower-

Tower Hamlets ADHD Service hamlets-adhd-service

Adult Autism Service (City & https://www.elft.nhs.uk/services/adult-

Hackney) autism-service-city-hackney

Adult Autism Service (Tower https://www.elft.nhs.uk/services/adult-

Hamlets) autism-service-tower-hamlets
https://www.elft.nhs.uk/services/diagn

Diagnostic Memory Clinic (DMC) -  |ostic-memory-clinic-dmc-city-and-

City and Hackney hackney

https://www.elft.nhs.uk/services/perina
Perinatal Service (City & Hackney) tal-service-city-hackney

Psychotherapy Department (City &  |https://www.elft.nhs.uk/services/psych
Hackney) otherapy-department-city-hackney

https://www.elft.nhs.uk/services/diagn
Diagnostic Memory Clinic (Newham) [ostic-memory-clinic-newham

Answer: Please see table below:
Team referred to Average waiting time (days)
Tower Hamlets ADHD Team 299
City & Hackney Autism Team 210
Tower Hamlets Autism Service 107
City & Hackney Dementia Service 33
Diagnostic
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Ftower-hamlets-adhd-service&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905820631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=65JuWfmjG1e2vWHYofbgKCjRt0uhsCCqGVSCpBUo2BA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Ftower-hamlets-adhd-service&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905820631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=65JuWfmjG1e2vWHYofbgKCjRt0uhsCCqGVSCpBUo2BA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905833294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v%2BgZ4mnY6fjv4%2BAKetkk0tbk3v6PDGiXOmyRUVHq3yc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905833294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v%2BgZ4mnY6fjv4%2BAKetkk0tbk3v6PDGiXOmyRUVHq3yc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-tower-hamlets&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905842166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hDcY163jaUqgPlJXT21MuvqsKz1fofFAi5dgba9D7hA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-tower-hamlets&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905842166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hDcY163jaUqgPlJXT21MuvqsKz1fofFAi5dgba9D7hA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905848536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o6bcksYNqlqk%2FEWpd4PsRL55BKLmqdu3bbmBgSwN%2BPM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905848536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o6bcksYNqlqk%2FEWpd4PsRL55BKLmqdu3bbmBgSwN%2BPM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905848536%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o6bcksYNqlqk%2FEWpd4PsRL55BKLmqdu3bbmBgSwN%2BPM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fperinatal-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905854953%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7%2F8C0ohtQqYts0kR%2Fc%2BKKMGyvmuXtqd6z9bAfEDOtTo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fperinatal-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905854953%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7%2F8C0ohtQqYts0kR%2Fc%2BKKMGyvmuXtqd6z9bAfEDOtTo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fpsychotherapy-department-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905860709%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mHIwMv3bUPdEJAnonebk3Oq1XoIqad3cLZIQWnJD4Gs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fpsychotherapy-department-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905860709%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mHIwMv3bUPdEJAnonebk3Oq1XoIqad3cLZIQWnJD4Gs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-newham&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905866368%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Xo3ZA6I1a9axfXGk%2FUJX1P6uQm%2F7NSdAmsv1Gb%2FC9LM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-newham&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905866368%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Xo3ZA6I1a9axfXGk%2FUJX1P6uQm%2F7NSdAmsv1Gb%2FC9LM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Ftower-hamlets-adhd-service&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905873060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HjBUPEAY2TBjsdfSeYYfaQXRqBpLaWTpip8Wo26UonI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Ftower-hamlets-adhd-service&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905873060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HjBUPEAY2TBjsdfSeYYfaQXRqBpLaWTpip8Wo26UonI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905881291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qgehfmP27gnhHp6GMgjBHZ5kvNoG6qu6MaOlJGDBgss%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905881291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qgehfmP27gnhHp6GMgjBHZ5kvNoG6qu6MaOlJGDBgss%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-tower-hamlets&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905887537%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GiU8JN1HfeWPJZ2lQ3wYFH8u%2BL2naOQnaaxnPDp03kE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-tower-hamlets&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905887537%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GiU8JN1HfeWPJZ2lQ3wYFH8u%2BL2naOQnaaxnPDp03kE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905893188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2JCc%2FV16vZkuDkq8icGwcsYSXnb4%2FPykqK%2FXAFNfsNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905893188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2JCc%2FV16vZkuDkq8icGwcsYSXnb4%2FPykqK%2FXAFNfsNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905893188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2JCc%2FV16vZkuDkq8icGwcsYSXnb4%2FPykqK%2FXAFNfsNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fperinatal-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905898818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Y5beJs9c8c4IIIcci7M4C23wSSi%2FrynDXsEcpeB9gho%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fperinatal-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905898818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Y5beJs9c8c4IIIcci7M4C23wSSi%2FrynDXsEcpeB9gho%3D&reserved=0
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City & Hackney Perinatal 24
City & Hackney SPS Cognitive / 140
SPE Psychotherapy

Newham MHCOP Memory Service 52
DAS

Question 3: Please confirm if the services below offer appointments in person,
online, or both?

https://www.elft.nhs.uk/services/tower-

Tower Hamlets ADHD Service hamlets-adhd-service

Adult Autism Service (City & https://www.elft.nhs.uk/services/adult-

Hackney) autism-service-city-hackney

Adult Autism Service (Tower https://www.elft.nhs.uk/services/adult-

Hamlets) autism-service-tower-hamlets
https://www.elft.nhs.uk/services/diagn

Diagnostic Memory Clinic (DMC) -  |ostic-memory-clinic-dmc-city-and-

City and Hackney hackney

https://www.elft.nhs.uk/services/perina
Perinatal Service (City & Hackney) tal-service-city-hackney

Psychotherapy Department (City &  |https://www.elft.nhs.uk/services/psych
Hackney) otherapy-department-city-hackney

https://www.elft.nhs.uk/services/diagn
Diagnostic Memory Clinic (Newham) |ostic-memory-clinic-newham

Answer: The service is offered both in person and online.

Question 4: Please can you confirm the conditions treated in the following service:

Psychotherapy Department (City &  |https://www.elft.nhs.uk/services/psych
Hackney) otherapy-department-city-hackney

Answer: Please note it is important to consider that the service focuses on the
individual issues rather than specific diagnoses. Nevertheless, conditions that
are treated at the psychotherapy department are as follows:

Depression.

Anxiety disorders.

Bipolar disorder — (when not experiencing a manic or hypomanic episode).
Post-Traumatic Stress Disorder (PTSD).

Substance use disorders.

Personality disorders.

Schizophrenia and other psychotic disorders (when not actively psychotic).
Adjustment disorders.

Relationship and family issues.

Dissociative conditions.

We promise to work together creatively to: learn R . . .
‘what matters’ to everyone, achieve a better quality Chief Executive Officer: Lorraine Sunduza

The LT ©f life and continuously improve our services. Chair: Eileen Taylor
Promise  we care . We respect . We are inclusive


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Ftower-hamlets-adhd-service&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905873060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HjBUPEAY2TBjsdfSeYYfaQXRqBpLaWTpip8Wo26UonI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Ftower-hamlets-adhd-service&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905873060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HjBUPEAY2TBjsdfSeYYfaQXRqBpLaWTpip8Wo26UonI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905881291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qgehfmP27gnhHp6GMgjBHZ5kvNoG6qu6MaOlJGDBgss%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905881291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qgehfmP27gnhHp6GMgjBHZ5kvNoG6qu6MaOlJGDBgss%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-tower-hamlets&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905887537%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GiU8JN1HfeWPJZ2lQ3wYFH8u%2BL2naOQnaaxnPDp03kE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fadult-autism-service-tower-hamlets&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905887537%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GiU8JN1HfeWPJZ2lQ3wYFH8u%2BL2naOQnaaxnPDp03kE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905893188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2JCc%2FV16vZkuDkq8icGwcsYSXnb4%2FPykqK%2FXAFNfsNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905893188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2JCc%2FV16vZkuDkq8icGwcsYSXnb4%2FPykqK%2FXAFNfsNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-dmc-city-and-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905893188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2JCc%2FV16vZkuDkq8icGwcsYSXnb4%2FPykqK%2FXAFNfsNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fperinatal-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905898818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Y5beJs9c8c4IIIcci7M4C23wSSi%2FrynDXsEcpeB9gho%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fperinatal-service-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905898818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Y5beJs9c8c4IIIcci7M4C23wSSi%2FrynDXsEcpeB9gho%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fpsychotherapy-department-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905904188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kAfYtJE15DSt6PyaZGr6ViAjb6jGIiaJQ%2BgELeepnto%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fpsychotherapy-department-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905904188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kAfYtJE15DSt6PyaZGr6ViAjb6jGIiaJQ%2BgELeepnto%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-newham&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905909705%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WERfqNoeuP2A7K3oeDPMysA%2FFqO6jzwsrCf2w51TWVc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fdiagnostic-memory-clinic-newham&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905909705%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WERfqNoeuP2A7K3oeDPMysA%2FFqO6jzwsrCf2w51TWVc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fpsychotherapy-department-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905971548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1eLfZUQgIZUuWHb2Nbd185teHAuUFRmxWw6ECbi7Fvc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elft.nhs.uk%2Fservices%2Fpsychotherapy-department-city-hackney&data=05%7C02%7Celft.foi%40nhs.net%7C4a12bf6136a04e78aaa408dc9abccba1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638555382905971548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1eLfZUQgIZUuWHb2Nbd185teHAuUFRmxWw6ECbi7Fvc%3D&reserved=0

