
System a. System type b. Supplier name c. System name d. Date installed e. Contract expiration f. Is this contract annually renewed? - Yes/No g. Do you currently have plans to replace this 
system? - Yes/No

h. Procurement framework i. Other systems it integrates with? j. Total value of contract (£) k. Notes - e.g. we are currently out to tender If this system does not exist, do you have 
an in-house alternative?

2. Telephony 1. Cisco VOSS, 2. Aviya, 3. MS Teams 1. Virgin Media, 2. Telecoms Resource, 3. 
Microsoft

1. VOSS, 2. Aviya, 3. Teams Phone 2013 31 March 2025 Yes The Trust has reviewed question 2g of your
request for information under the Freedom of
Information Act (FOI) 2000. 

Section 1(1) of the Freedom of Information Act 
2000 states:
	
Any person making a request for information to a 
public authority is entitled—
(a) to be informed in writing by the public authority 
whether it holds information of the description 
specified in the request, and 
(b) if that is the case, to have that information 
communicated to them.

East London NHS Foundation Trust does not record 
the information requested and is therefore unable to 
provide a response.

CCS MS Teams £93,000.00 The Trust has reviewed question 2k of your
request for information under the Freedom of
Information Act (FOI) 2000. 

Section 1(1) of the Freedom of Information Act 2000 
states:
	
Any person making a request for information to a 
public authority is entitled—
(a) to be informed in writing by the public authority 
whether it holds information of the description 
specified in the request, and 
(b) if that is the case, to have that information 
communicated to them.

East London NHS Foundation Trust does not record 
the information requested and is therefore unable to 
provide a response.

Not applicable

3.EPR

EPR: An electronic 
patient/health record is an 
electronic record of periodic 
health care of a single 
individual, provided mainly by 
one institution. A digital 
version of a patient's paper 
chart.

The Trust has reviewed question 3a of your 
request for information under the Freedom 
of Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible 
here: 

Question 1
 

The Trust has reviewed question 3b of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 3c of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 3d of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 3
 

The Trust has reviewed question 3e of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4

Please note- The servelec contract has been 
extended until January 2027
 

No The Trust has reviewed question 3g of your
request for information under the Freedom of
Information Act (FOI) 2000. 

Section 1(1) of the Freedom of Information Act 
2000 states:
	
Any person making a request for information to a 
public authority is entitled—
(a) to be informed in writing by the public authority 
whether it holds information of the description 
specified in the request, and 
(b) if that is the case, to have that information 
communicated to them.

East London NHS Foundation Trust does not record 
the information requested and is therefore unable to 
provide a response.

The Trust has reviewed question 3h of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 3i of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 3j of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 3k of your
request for information under the Freedom of
Information Act (FOI) 2000. 

Section 1(1) of the Freedom of Information Act 2000 
states:
	
Any person making a request for information to a 
public authority is entitled—
(a) to be informed in writing by the public authority 
whether it holds information of the description 
specified in the request, and 
(b) if that is the case, to have that information 
communicated to them.

East London NHS Foundation Trust does not record 
the information requested and is therefore unable to 
provide a response.

Not applicable

https://www.elft.nhs.uk/sites/default/files/20
24-01/anon_response_-_foi_da5131.pdf

https://www.elft.nhs.uk/sites/default/files/202
4-01/anon_response_-_foi_da5131.pdf

https://www.elft.nhs.uk/sites/default/files/202
4-01/anon_response_-_foi_da5131.pdf

https://www.elft.nhs.uk/sites/default/files/202
4-01/anon_response_-_foi_da5131.pdf

https://www.elft.nhs.uk/sites/default/files/2024-
01/anon_response_-_foi_da5131.pdf

https://www.elft.nhs.uk/sites/default/files/202
4-08/foi_da5455_-_appendix_1_-_final.pdf

https://www.elft.nhs.uk/sites/default/files/2024
08/foi_da5455_-_appendix_1_-_final.pdf

https://www.elft.nhs.uk/sites/default/files/20
24-08/foi_da5455_-_appendix_1_-_final.pdf

4. Finance and Payments The Trust has reviewed question 4a of your 
request for information under the Freedom 
of Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible 
here: 

Question 4
 

The Trust has reviewed question 4b of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question 4c of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question 4d of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

31 May 2026 The Trust has reviewed question 4f of your request 
for information under the Freedom of Information 
Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question 4g of your request 
for information under the Freedom of Information 
Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question 4h of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question  4i of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question 4j of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

The Trust has reviewed question 4k of your request 
for information under the Freedom of Information Act 
(FOI) 2000. 

Section 21(1) of the FOI Act states:

(1)Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 4
 

Not applicable

https://www.elft.nhs.uk/sites/default/files/20
23-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/20
23-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

5. Cyber Security The Trust has reviewed question 5a of your 
request for information under the Freedom 
of Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is 
exempt information if its disclosure under 
this Act would, or would be likely to, 
prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into 
the public domain, could have the potential 
to identify weaknesses within the Trust’s 
digital infrastructure, leaving it open to cyber 
threat. For this reason an exemption has 
been applied.

The Trust has reviewed question 5b of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5c of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5d of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5e of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5f of your request 
for information under the Freedom of Information 
Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act would, 
or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to identify 
weaknesses within the Trust’s digital infrastructure, 
leaving it open to cyber threat. For this reason an 
exemption has been applied.

The Trust has reviewed question 5g of your request 
for information under the Freedom of Information 
Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 5h of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5i of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5j of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is 
exempt information if its disclosure under 
this Act would, or would be likely to, 
prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into 
the public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been 
applied.

The Trust has reviewed question 5k of your
request for information under the Freedom of
Information Act (FOI) 2000. 

Section 1(1) of the Freedom of Information Act 2000 
states:
	
Any person making a request for information to a 
public authority is entitled—
(a) to be informed in writing by the public authority 
whether it holds information of the description 
specified in the request, and 
(b) if that is the case, to have that information 
communicated to them.

East London NHS Foundation Trust does not record 
the information requested and is therefore unable to 
provide a response.

The Trust has reviewed question 5m of your 
request for information under the Freedom of 
Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:
31(1) Information which is not exempt 
information by virtue of section 30 is exempt 
information if its disclosure under this Act 
would, or would be likely to, prejudice
(a) the prevention or detection of crim e,
 
The information requested, if released into the 
public domain, could have the potential to 
identify weaknesses within the Trust’s digital 
infrastructure, leaving it open to cyber threat. 
For this reason an exemption has been applied.

6. HR The Trust has reviewed question 6a of your 
request for information under the Freedom 
of Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible 
here: 

Question 1
 

The Trust has reviewed question 6b of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6c of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6d of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6e of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6f of your request 
for information under the Freedom of Information 
Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6g of your request 
for information under the Freedom of Information 
Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6h of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6i of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6j of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 6
 

The Trust has reviewed question 6k of your
request for information under the Freedom of
Information Act (FOI) 2000. 

Section 1(1) of the Freedom of Information Act 2000 
states:
	
Any person making a request for information to a 
public authority is entitled—
(a) to be informed in writing by the public authority 
whether it holds information of the description 
specified in the request, and 
(b) if that is the case, to have that information 
communicated to them.

East London NHS Foundation Trust does not record 
the information requested and is therefore unable to 
provide a response.

Not applicable

https://www.elft.nhs.uk/sites/default/files/20
23-03/ANON%20Response%20-
%20FOI%20DA4583%20%282%29.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/20
23-10/foi_da4892_-_appendix_1.pdf

7. Payroll The Trust has reviewed question 7a
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide 
a response.

The Trust has reviewed question 7b
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7c
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7d
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7e
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7f
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7g
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7h
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7i
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

The Trust has reviewed question 7j
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide 
a response.

The Trust has reviewed question 7k
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

Not applicable

8. Finance BI and Analytics 
System

The Trust has reviewed question 8a of your 
request for information under the Freedom 
of Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible 
here: 

Question 5
 

The Trust has reviewed question 8b of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 5
 

The Trust has reviewed question 8c of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 5
 

The Trust has reviewed question 8d of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 5
 

31 May 2026 Yes The Trust has reviewed question 8g of your request 
for information under the Freedom of Information 
Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 5
 

The Trust has reviewed question 8h of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 5
 

The Trust has reviewed question 8i of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 5
 

£1,399,974.00 The Trust has reviewed question 8k of your request 
for information under the Freedom of Information Act 
(FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably accessible to 
the applicant otherwise than under section 1 is 
exempt information.

The information requested is accessible here: 

Question 5
 

Not applicable

https://www.elft.nhs.uk/sites/default/files/20
23-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/202
3-10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023
10/foi_da4892_-_appendix_1.pdf

https://www.elft.nhs.uk/sites/default/files/2023-
10/foi_da4892_-_appendix_1.pdf

9. ITSM 

The Trust has reviewed question 9a of your 
request for information under the Freedom 
of Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible 
here: 

Question 1
 

The Trust has reviewed question 9b of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 9c of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 9d of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 1
 

The Trust has reviewed question 9e of your 
request for information under the Freedom of 
Information Act (FOI) 2000. 

Section 21(1) of the FOI Act states:

(1) Information which is reasonably 
accessible to the applicant otherwise than 
under section 1 is exempt information.

The information requested is accessible here: 

Question 4
 

Yes The Trust has reviewed question 9g
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

Gcloud None £114,249.72 The Trust has reviewed question 9k
of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 1(1) of the Freedom of
Information Act 2000 states:
Any person making a request for
information to a public authority is
entitled—
(a) to be informed in writing by the
public authority whether it holds
information of the description
specified in the request, and
(b) if that is the case, to have that
information communicated to them.

East London NHS Foundation Trust
does not record the information
requested and is therefore unable to provide a 
response.

Not applicable

https://www.elft.nhs.uk/sites/default/files/20
23-08/ANON%20Response%20-
%20FOI%20DA4862a pdf

https://www.elft.nhs.uk/sites/default/files/202
3-08/ANON%20Response%20-
%20FOI%20DA4862a pdf

https://www.elft.nhs.uk/sites/default/files/202
3-08/ANON%20Response%20-
%20FOI%20DA4862a pdf

https://www.elft.nhs.uk/sites/default/files/202
3-08/ANON%20Response%20-
%20FOI%20DA4862a pdf

https://www.elft.nhs.uk/sites/default/files/2024-
01/ANON%20Response%20-
%20FOI%20DA5099 pdf


