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PowerBlI for Patient Experience Feedback

PowerBIl is a data visualisation platform that pulls data from
Civica to allow teams to visualise, analyse and export data. 4 “g
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Once logged in to the ELFT Data and
Analytics Service homepage, scroll down to
find Service User Experience

g

NAVIGATING BETWEEN SERVICE USER EXPERIENCE PAGES 1. ovication menu is found on the

left hand side of the page. This allows
@ for different manipulation of the data

Core Questions sorts the data by
each question in the PREM

survey ELFT Corporate Analytics
Trends page shows run charts

Quality Assurance = for each PREM survey question

across a period of time
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demographic data from service

users that gave feedback Core Questions

Trends All Questions Detail page
. shows responses for each
Qualitative Themes shows DSinegaphies ,
PREM survey question
results from Natural Language All Questions Detail

Analysis such as number of
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positive and negative responses Qualitative Detail shows
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NAVIGATING YOUR TEAM’S RESULTS
_ _ Filter by team Filter by date Filter by PREM survey
Filter by directorate
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In-depth look at the Core

Total Responses Positive Responses by Total Responses (Team Level)
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b To export data, hover over

%Positive Respt V¢~ = @9% the desired data, click on
the ellipsis and select

Export Data . _ )
83 8% 80% If you require support on using powerBI for patient

experience feedback, please email elft.qa@nhs.net
and a member of the team will be in touch


https://app.powerbi.com/groups/me/apps/cbc0ae13-db42-4ac1-8688-a2d86c3a2920/reports/0eb9f022-29be-4d2f-918f-57c5c95878bf/ReportSection?ctid=b7a2ec96-1f25-4ba8-b4e2-019abc93697f&experience=power-bi
https://app.powerbi.com/groups/me/apps/1d64c7fa-1146-46e2-b054-ca6c969e8f92/reports/10c33594-ed8b-4df5-b350-0d7fdc7003d5/ReportSection79613e512620d97773db?ctid=b7a2ec96-1f25-4ba8-b4e2-019abc93697f&experience=power-bi
https://app.powerbi.com/groups/me/apps/cbc0ae13-db42-4ac1-8688-a2d86c3a2920/reports/0eb9f022-29be-4d2f-918f-57c5c95878bf/ReportSection?ctid=b7a2ec96-1f25-4ba8-b4e2-019abc93697f&experience=power-bi

