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1. Introduction - Electronic Chart Printing (ECP)

The Emergency Chart Printing (ECP) computer is a backup system that tracks the activity in
CMM EPMA. If CMM EPMA goes offline due to a power or network failure, or you get error
messages indicating that the database or the server is down, the ECP is used to print Medicine
Charts (MAC — Medicine Administration Chart) and Medicine Profiles (MAP — Medication
Administration Profile). These charts allow the ward to administer medication or get a history
of the medication taken by a patient or all patients up to that point. MAP is also used when
patients are being transferred to a non-EPMA ward or hospital.

ECP should not be used for routine printing. It should only be accessed in the event of system
failure or downtime, i.e. network or power is down. It is also necessary to ensure that you
cannot access CMM EPMA from another computer on the ward before using the ECP.

Please follow the normal procedure for escalating serious IT issues before
accessing the ECP.

For the attention of the Duty Senior Nurse, On Call Manager and On Call
Pharmacists:

In the event of a total system failure, the DSN should contact the on-call manager who will
escalate the issue to out of hours Electronic Systems support. This issue can then be logged
with CMM Support line 24/7 EPMA ‘Category 1 issues only’ support line: 01622 691 616.
Additional out of hours support can be obtained via the On-Call Pharmacist.

2. Emergency Chart Printing (ECP) Locations:

Site/ Borough Location

Mile End Hospital (Tower Hamlets Centre MH) Vaccination Clinic Room, TH Centre for MH
Homerton Hospital, City and Hackney Centre DSN Room / Patients Council

for Mental Health City and Hackney North Block

Newham Centre for Mental Health (Newham) Doctor’s Office, Ruby Triage ward
Calnwood Court, Luton Doctor’s Office, Coral ward

Oakley Court, Luton Discharge and Pharmacy office, Ash Ward
Townsend Court, Bedfordshire Consultant Office 1, Poplars ward

Cedar House, Bedfordshire Manager’s Office, Cedar House

Wolfson House Security Office — 6™ floor

John Howard Centre DSN Office, Millfields Building

East Ham Care Centre Manager’s Office, Cazaubon
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3. Accessing Emergency Chart Printing (ECP) laptop

At the network prompt screen use the following login details:

Primary Account:
Username: ECP1
Password = C4arting123!

Secondary Account (only use if primary is locked out):

Username: ECP2
Password = C4arting123!

Access the ECP by clicking the below desktop icon called "WellSky Mirror Manager":

"l IMPORTANT ! PLEASE CHECK THE STATUS IS SET TO DISABLED WHEN
ACCESSING SHADOW MANAGER. IF NOT, IT NEEDS TO BE RESET TO DISABLED BY
CLICKING THE ‘DISABLE’ BUTTON:

Mirror PC Manager - Version 2.0.0

.‘WellSky Completed (00:01:04)

Shadow database copied over.

Starting MIRROR...
C:\IntexrSystems \MIRROR\bin\iris start MIRROR
MIRROR cache re-started (00:00:08)

Starting LOCAL...
C:\InterSystems\LOCAL\bin\izris stazt LOCAL
LOCAL cache re-started (00:00:07)

Enabling Mirror PC...IRIS routine completed (534 ms)

Modifying ODBC System DSN 'Cache’...
ODBC is now pointing to the Local PC WellSky database (1 ms)

fying Server Manager connection string for 'Cache’...
Client is now pointing to the Local PC JAC database (0 ms)

Modi
JAC

Setting default namespace as 'PHM'. ..
Default namespace set as PEM (0 ms)

Setting status flag to 'Enabled'...

Mirror PC has been enabled (408 ms)

Mirror PC Status: ENABLED

Task completed in 103 ms
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IF THE STATUS IS SHOWING AS DISABLED, PLEASE FOLLOW THE INSTRUCTIONS ON THE
NEXT PAGE.

Mirror PC Manager opens displaying a status of ‘DISABLED’. To enable the ECP, click the
‘Enable’ button:

Mirror PC Manager - Version 2.0.0 nl

amWellSky

[Mirror PC Status: DISABLED

|Task completed in 134 ms

ing Mirror PC statistics
: 2024/08/05 13:28:03
y: ELOMHT\ECPL

‘Tho mirroring on this de e is currently COMMECTED
|Mirroring Information for namespace PHM:
;St:ck Mover Last Update 06 Aug 2
|{Midnight Processor Last Started

{Midnight Processor Last Finished

|Total Dispensing transactions:

|05 Aug 2
|04 Aug
|03 Aug
|02

(01

|
|
|
|
|
|
|
|

R

PC Scatus: DISABLED

|Task completed in 107 ms

The status will change from ‘DISABLED’ to ‘ENABLED’. Clicking ‘Check’ will confirm the “Mirror
PC” status:

Mirror PC Manager - Version 2.0.0

‘we"C;ky Completed (00:01:04)

Shadow database copied over.

Starting MIRROR.
C:\IntexrSystems \MIRROR\bin\iris start MIRROR
MIRROR cache re-started (00:00:08)

Starting LOCAL..
C:\InterSystems\LOCAL\bin\izris start LOCAL
LOCAL cache re-started (00:00:07)

Enabling Mirror PC...IRIS routine completed (534 ms)

Mcdifying ODBC System DSN 'Cache’...
ODEC is now pointing to the Local PC WellSky database (1 ms)

Modifying Server Manager connection strin for 'Cache’
JAC Client is now pointing to the Local PC JAC database (0 ms)

Setting default namespace as 'PHM'
Default namespace set as PHM (0 ms)

Setting status flag to 'Enabled'...

PC has been enabled (408 ms)

PC Status: ENABLED

Task completed in 103 ms
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4. Generating a Medicines Administrations Chart (MAC) Report

Log in into the CMM Version 8 client by clicking on the desktop icon:

Select Caché Server

Connection: CACHE

Sever. locahost
Port: 1872

Enter your CMM EPMA username and password at the prompt. This is the same as your EPMA
username and password.

sy WellSky Login

Username

Paszword

You'll then see the below window asking if you’d wish to continue. Select ‘Yes'.

WellSky Medicines Management

You are currently connected to the Shadow Server,
Do you wish to continue?
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From the main menu screen type in MAC and press Enter or click the OK button:

@ CareFlow Medicines Management
File  Help

System Information

Version 8 SP3
SVR-JACDBO1:LIVE

East London NHS Foundation Trust

? >
PHM éﬁ
-

Program

| Nurse Administration

MAC

Medicines Administration Chart

MAP
Medication Administration Profile

Select (1) Ward option and (2) ward name from the drop-down menu. Select ‘OK’.

‘E? MAC - Medicines Administrati... 7

Crystal
[] Databa=e

MAC Options
() Patient

P.HM :E

Report name

s

| TestDocs25238

@ Ward | () Discharged

|z *Test Ward*

~ |

Clinical Notes

[] Patient Notes

[] Crder Notes

Ok

Close
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The MAC chart is generated:

& Report Viewer X

é&%lﬂlﬁgl“ oW [ E-| SAP CRYSTAL REPORTS® 3]

Main Report ‘

TEST, TestMan Medicines Administration Chart Pagalof6
Hospital No: 26031985 Nationsl No: Requestad by: LP Puinted: 5-Aug2024 st 1333

DOB: 26-Mar-1985 Consultant: Dr Doctor Test Non Consultant Ward: Z *Test Ward*
Allergizs:  PENICILLINS

Weight (Kg): 76.000 Sensitivities:
Height (em): 103

REGULAR SCHEDULED MEDICATIONS
DRUG - drug names in brackets [ ] require witnessing
DOSE, ROUTE & FREQUENCY/RATE

Praseribar Start date
NTEdene not o8 EPNIY.

500 it Night
MISS POONAM DIVAND Osder st 317012024 22:00
VenSiedby.  MISS POOMAMN DIVAND 315002024

o0 Pressure and Pulss Nomtoriag,

2 Messurement(s)  Twice Daily - Moming and Night o Routs Required.
Mr Al Heney Ocder stam. 317012024 22:00 Osder stop: 16-Anz-202¢ 2201
Verifiedby. Mralam Hery 3102024

Troponm Level Monitoring
1 Messurement(s)  Once Vieekly in the Mominz To Route Required
M Alen Henrw Ordar starr 1-Ag2024 09:00 O stop: 28-Aus-2024 02.01

Varifed by MeAlen Heny 31u-202%

Current Page No.: 1 Total Page No.: 58 Zoom Factor: 85%

To print the chart, select the printer icon in the top left corner of the screen:

& Report Viewer

ElS o Bl W g @

Main Report ‘

From the dropdown menu, select the (Emergency Chart Printing) printer and press print.

) Print X
General Layout
Select Printer

intQ 7~ Microsoft Print to PDF
FIHewlett-Packard HP LaserJet M402dn OneNote
m Send To OneNote 16

< >

Status: Ready [Prnttofie | Preferences |
W: Find Printer...

Page Range

@Al Number of copies: [1 1
Selection O Curent Page

(O Pages: Collate £53) 653

Enter either a single page number or a single _ﬂgu _ﬂﬂj

page range. For example, 5-12

[pme [ concel || ooy |

Collect printed out charts and log out from CMM.

IMPORTANT: you must also follow the procedure for logging out from the WellSky Mirror PC
Manager detailed under “ECP status change” at the end of this document (page 11).
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5. Generating a Medicines Administration Profile (MAP) Report

Type in MAP and click the OK button:

@ CareFlow Medicines Management
File Help
System Information
East London NHS Foundation Trust
Version 8 SP3
SVR-JACDBO1:LIVE

Program

1] Murse Administration MAC
Medicines Administration Chart

MAP
Medication Administration Profile

At the main menu prompt, select Ward, select the correct ward from the drop-down menu,
select All Patient (or Selected Patient if you want an individual patient’s MAP chart), and select
Previous Seven Days in ‘Charted from’ option. Press OK:

@ MAP - Medication Administration Pro.  ? >
L]

PHM ¢

-

Report name
|LPS3274

Crystal
|:| Databasze

Cptions
O By Consuftant O Discharged
Ward
|z *Test Ward* v|

(®) All Patients () Selected Patient

Charted from Clinical Motes

O Previous Day Patient Notes

@ Previous Seven Days

o Order Notes
Admission

All options include current
day
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If you chose the ‘Selected Patient’ option in the previous window, you’ll be able to search for
the patient from the Prescribing Patient Selection screen below. Select patient and press ok:

#¥ Prescribing Patient Selection ? *

Search Opti ]
rch Options PHM Ei

Hospital Mo. Mational No. Patient Name Ward Consultant Mame

Patient

Search

Forename(s) Hospital Mo. Mational Mo. Date of Birth
Z *Test Ward* Blogags 364 475 4738 223344 4744 31-Oct-1989
Z *Test Ward* DO NOT USE This Test Patient 999599995939 08-Jun-1954
Z *Test Ward* Mursed1 Test 12344BCD 3-Jan-1850
Z *Test Ward* PTStest Patient MEH222333 31-Jan-2000
Z *Test Ward* Test Pharmacy 00000001 20-Jul-1989
Z *Test Ward* Test Testgirl GRERERRR 05-Dec-1889
Z *Test Ward* TEST TestMan 268031985 26-Mar-1985

Demographics
Height Weight Body Surface Area Patient Reference
180em (5" 107)

Lok || cose |

This will generate the MAP report ready for printing:

B Report Viewer
2l Ry rl%g ‘ SAP CRYSTAL REPORTS® &
Main Report

Medication Administration Profile I Date of Report: 18-Feb-2019 at14:26  Page 1 of 6

Patient TEST, Test Weight  65.000kg ;-“” of ’:";’“ :‘:"“’“’ Seven Days
Hospital No: 21442822 Height: 180 em C:“:;‘m; i e
:;" ‘:_ HApeloee BodySafece. 1E3sgm Underthe Care of: Dr TestDoctorConsultant TestDoctorC
. AdmittedOn:  30-Nov-2018
Patient Note(s) exist
Sensitivities:

~Geeoms weverdind ocder w1 80 e of Charicg o meEIEE 1 - B B <ETOPPD- Order Bogped | <EUS-- Order Susseatnd IS Per——ye—

F . [88] - seocws prress waaa oe Seor: Tecm Lewe - Q DI - <RES-- Codec Resumat 25 -Remh

e

12-Fab-2019 13-Feb-2019 14-Feb-2019 15-Feb-2019 16-Fab-2019 17-Feb-2019 18-Fab-2019
Tuasday Wednesdsy Thundsy Friday Saturdey Sundsy Mondsy

PARACETAMOL 500 mg Tables 09:00 Decloads]  |09:00 Decimés)  |1149AL
900y Onl AL AL 11STAL
s 13:00 [Daclad 5 1300 [Decleai & 2024 palmasdl
fr Alsn HENRY i‘i" ] T 3]
Ptart Date Time 13-Dec-2018 —_— S
6 Alan HENRY 15-Dec-2016 1500 [Declads] |15:00 [Dacliad 5]
AL AL
bl — L R ]
AL AL

RUG
g‘%ﬁgru & FREQUENCYINTERVALRATE

Omg Oral

AM

s Alan HENRY

Ptart Date Time 14-Dec-2018
P& Alan HENRY 13-Dec-2015

JASPIRIN 75 mg Soluble Tablss 09:00 [Declinad b] ! 09-00 [Declinad b]
S0mg Onal AL AL

AM S A

Dr Rosanns Bevan
Ptart Date Time

AMILORIDE 5 mg Tables 09:00 [Dacload®) | 09:00 [Daclmad )
AL AL

plodify Rasor: Dose increase
JAMLODIPINE $ g Tables 09:00 [Declinadb] | 09:00 [Declinud b]
AL AL

Oral

Pr Rosanna Bean

23:00 Declinad ] __|!22:00 [Decliad ]
btart Date Time 21-Dec:2018 AL .

Current Page No.: 1 Total Page No.: 6 Zoom Factor: 100%
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To print the report, select the printer icon in the top left corner of the screen:

« Report Viewer

Sl S|% |2 Fal v W @
lMa'nReport‘

From the dropdown menu, select the (Emergency Chart Printing) printer and press print:

5 Print X

General Layout
Select Printer
i FollowPrintQ A Microsoft Print to PDF
FHewlett-Packard HP LaserJet M402dn A OneNote
I Hybrid Mail Service Printer Send To OneNote 16

< >

Status: Ready [JPrnttofile | Preferences

Location:

Comment: | Find Printer...

Page Range »

@Al Number of copies: |1 l—:—i
Selection (O Curent Page

Oage: ot

Enter either a single page number or a single 1 1

page range. For example, 5-12

[Pt ][ cancel || omy |

Collect the printed chart and log out from CMM.
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6. ECP Status change

Before logging out from the ECP, the status must be changed from ‘ENABLED’ to ‘DISABLED’.

Click the WellSky Mirror Manager icon:

At the main menu screen, click ‘DISABLE’:

Mirror PC Manager - Version 2.0.0

AWeIIS ky Completed (00:01:04)

Shadow database copied over.

Starting MIRROR...
C:\InterSystems \MIRROR\bin\iris start MIRROR
MIRROR cache re-started (00:00:08)

Starting LOCAL...
C:\InterSystems\LOCAL\bin\izris start LOCAL
LOCAL cache re-started (00:00:07)

Enabling Mirror PC...IRIS routine completed (534 ms)

Modifying ODBC System DSN 'Cache’...
ODBC is now pointing to the Local PC WellSky database (1 ms)

Modifying Server Manager connection string for 'Cache’...
JAC Client is now pointing to the Local PC JAC database (0 ms)

Setting default namespace as 'PHM'. ..
Default namespace set as PHM (0 ms)

Setting status flag to 'Enabled'...

Mirror PC has been enabled (408 ms)

Mirror PC Status: ENABLED

Task completed in 103 ms
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The status will change to ‘DISABLED’. To check the system status, click ‘CHECK’.

Mirror PC Manager - Version 2.0.0

s WellSlky

Mirror PC Status: DISABLED

Task completed in 134 ms

Rerieving Mirror PC statistics
Entry on: 2024/08/05 13:28:03
Run by: ELOMHT\ECPL

The mirroring on this device is currently CONNECTED
Mirroring Information for namespace PHM:
Stock Mover Last Update : 06 Aug 2024 13:27:87
Midnight Processor Last Started : 05 Aug 2024 00:00:00
Midnight Processor Last Finished : 05 Aug 2024 00:04:5¢€
Total Dispensing transactions:
Aug 202 431 | 2
Aug 21 o !
Aug 2¢ 107 I
Aug 2« s€s 1
Aug 2¢ 243 1
|
|
|

6§95
1]
78

433
518
833
788
1125

o000

DO T R )

R R R R

Jul 2¢ 43¢
0 Jul 2f S54€
Jul 2¢ 595

000

MRRRLRB R

=

Mirror PC Status: DISABLED

Task completed in 107 ms

Click ‘Close’ to exit.
IT IS IMPORTANT THIS STEP IS COMPLETED TO ENSURE THE ECP IS SHADOWING AGAIN.

Log off the ECP but DO NOT SHUT IT DOWN.
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Appendix 1.

How to order a replacement Printer Cartridge.

As part of the DSN checklist for the ECP, the printer cartridge will need ordering as
follows:

1. Log a Request via the IT Service Desk Portal 'Q

2. State it's for ECP printer for CMM EPMA business continuity
3. State the location of the ECP printer, (See Table 1 below)
4. State the Budget Code (This should be the Ward Budget Code)
It's important to ensure that a spare cartridge is kept near to the ECP in case of delays

when ordering a replacement one. Should you have any issues please email the EMPA
Team via elft.epma@nhs.net

Site/ Borough Location

Mile End Hospital (Tower Hamlets Centre | Vaccination Clinic Room, TH Centre for
MH) MH

Homerton Hospital, City and Hackney DSN Room / Patients Council

Centre for Mental Health City and North Block

Hackney
Newham Centre for Mental Health Doctor’s Office, Ruby Triage ward
(Newham)
Calnwood Court, Luton Doctor’s Office, Coral ward

Oakley Court, Luton Discharge and Pharmacy office, Ash
Ward

Townsend Court, Bedfordshire Consultant Office 1, Poplars ward

Cedar House, Bedfordshire Manager’s Office, Cedar House

Wolfson House Security Office — 6™ floor

John Howard Centre DSN Office, Millfields Building

East Ham Care Centre Manager’s Office, Cazaubon

Table 1. — Printer _Locations
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Appendix 2.

Reporting a fault with the ECP.

1. Log an incident with the IT Helpdesk Portal
2. Email the EPMA Team via elft.epma@nhs.net with a copy of the Incident Number

Appendix 3. - Document Control

Version Date Author / Editor Details of Change

2.0 28/10/2022 | Alan Henry Formatting, addition of title and
contents page. Numbering of each
section. Added Appendix.
08/03/2022 | Alan Henry Updated to include a Shadow
Manager Status check at the
beginning of Guide. Also some
additional formatting and editing of text
descriptions to provide clarity.
05/08/2024 | Lewis Pope Update wording and images post-
upgrade

Approval Sign Off for Final Release

Owner ' Role ' Sign Off Date Version

Approver ' Role ' Sign Off Date Version

The latest approved version of this document supersedes all other versions, upon receipt of the latest
approved version all other versions should be destroyed, unless specifically stated that previous
version(s) are to remain extant. If any doubt, please contact the document author.
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