


 

 

Other Notes: 

• To promote patient choice, the service will consider providing an alternative product to the financial equivalent 
of the recommended product.  
 

• Patients will be reviewed annually and their prescription will be supplied on clinical need and may change e.g. if a 
patient was using pull-up pants and now needs assistance to be toileted, they will be changed onto a shaped pad 
with fixation pants. 
 

• If a patient does not attend their appointment or fails to respond to an appointment/home visit offer letter their 
pads may be temporarily suspended. 
 

• If patients are on the maximum prescription e.g. 2 pull-up pants per day they will need to purchase extra pads 
until their next delivery is due.  
 

• If children are toilet training they can receive a maximum of 2 pull-ons and 1 nappy/slip in 24 hours.   
 

• If patients forget to activate their delivery from NHS supply chain they will need to purchase their own pads in 
the interim until their pads are delivered. 
 

• If patients do not activate their delivery from NHS supply chain for over 8 months they will be discharged and 
need a new referral and assessment.  
 
 

 

 


