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I am responding to your request for information received 5 August 2024 and clarified on 23 
August. I am sorry for the delay in responding to your request. This has been treated as a 
request under the Freedom of Information Act 2000. 
 
I am now enclosing a response which is attached to the end of this letter. Please do not 
hesitate to contact me on the contact details above if you have any further queries. 
 
Yours sincerely, 
 
 
 
Information Rights Coordinator 
 
If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an 
internal review of this decision.  
 
If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information 
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be 
contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 
Web: www.ico.org.uk   
 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of 

East London NHS Foundation Trust.  Please contact the signatory to request permission if this is your intention 

mailto:elft.foi@nhs.net
https://www.elft.nhs.uk/
http://www.ico.org.uk/


 

Chief Executive Officer: Lorraine Sunduza 
Chair: Eileen Taylor 

Request: I am submitting this request to gather insights into Electronic Patient  
Record (EPR) systems used across the NHS (including primary care, 
community and acute organisations) and their respective procurement 
processes, existing contracts and annual costs. Please find this broken 
down in structured sections below. 

 
Please complete the spreadsheet provided (please find attached) to 
assist data collection. 

 
Organisation Name: 

 
Care Sectors Covered 
• Acute trusts 
• Mental health trusts 
• Community trusts 
• Ambulance trusts 
• Primary care 
• Any other relevant NHS bodies 

  
EPR Systems Usage: 
A detailed list of all EPR systems currently in use across all NHS 
sectors, including but not limited to: 
• Acute trusts 
• Mental health trusts 
• Community trusts 
• Ambulance trusts 
• Primary care 
• Any other relevant NHS bodies 
 
For each core EPR system in use in your organisation, please specify 
the name of the system and the name of the supplier and which care 
sector its primary use is for. 
 
Annual Expenditure: 
The annual expenditure of your NHS organisation on their respective 
EPR systems for financial year 2023/24. 
Please include a breakdown of costs if possible. 
 
Contract Renewal Dates: 
The contract renewal dates for the EPR systems. If possible, please 
include the start date of the current contract and the duration of the 
contract term. 
 
Digital Maturity. 
Where possible please provide your digital Maturity score by 
system/care sector (where Organisation provides care across multiple 
care sectors). 
 

Answer: Please see Appendix 1 attached.  
 
 


