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Medically Unexplained Symptoms

/Somatic Symptom Disorder
National Summit 2017

Monday 30 October 2017 De Vere West One Conference Centre, London

A Joint Conference Healthcare Conferences UK & The Tavistock and Portman NHS
Foundation Trust

Researched and produced in partnership with The Tavistock and Portman NHS Foundation
Trust, this important and timely conference will support delegates to better understand
and meet the needs of people with medically unexplained symptoms/somatic symptom
disorder. The summit will provide a networking and learning forum for leaders and
practitioners in the field of somatic symptom disorder.

Through national updates, extended sessions and practical case studies the Summit will
focus on developing a holistic integrated service, improving the management of people
in primary care, evaluating the Stepped Care Model and Learning from the National
Pathfinders, developing nurse led services, commissioning services and looking ahead to
the future of care for people with medically unexplained symptoms.

The Tavistock and Portman NHS Foundation Trust has substantial experience in
developing and implementing integrated, GP based primary care services focusing on
MUS .Their Hackney PCPCS (Primary Care Psychotherapy and Consultation Service) has
won numerous national awards, and a Health economics evaluation in 2015 showed that
it produced excellent -value for money”. Their TAP project (Team around the Practice)

in Camden builds on this tradition and incorporates Social prescribing , in partnership
with the VSO -Mind in Camden”. These services are amongst a number of pioneering
approaches from throughout the UK, to be showcased at the MUS summit, all bringing
new models, health economics data, outcome monitoring and patient involvement.

Follow the conference on Twitter #medicallyunexplainedsymptoms

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 fax 0208 1816491




10.00 Chair’s introduction

Paul Jenkins OBE chief Executive The Tavistock & Portman NHS Foundation Trust

10.10 The Lived Experience: its all in your head

Video Presentation via Tim Kent * changing the way we talk about medically unexplained symptoms
 the lived experience
* developments in social prescribing

10.30 Improving management and treatment of ‘medically unexplained symptoms’: a partnership approach

Dr Mark Griffiths * Managing MUS at Accident & Emergency (within a Medical Psychology Service)

Consultant Lead Clinical Psychologist * An Enhanced care approach to MUS management within Primary & Secondary Care

& Professional Lead for Psychology/ Clinical Lead/Head of Services
Aintree University Hospital NHS Foundation Trust

11.30 Question and answers, followed by tea & coffee at 11.40

12.00 EXTENDED SESSION: Creating an Integrated System of Care for PPS/MUS

Voice of Service Users * managing patients with complex needs: the g primary care psychotherapy
. . . . consultation service

With Tim Kent Service Lead Primary Care * delivering an integrated holistic service

Consultant Psychotherapist & Social Worker « supporting GPs

Ahmet Caglar Cclinical Practitioner Psychotherapist
& Turkish Speaking Community Project Group Therapist
Tavistock and Portman NHS Foundation Trust

Dr Ellie Cavallie Team Around the Practice Clinical Lead for the
Community Photogrophy Group
Tavistock and Portman NHS Foundation Trust

13.00 Question and answers, followed by lunch at 13.10

14.00 A novel primary care package for management and treatment of ‘medically unexplained symptoms’

Prof Frank Rohricht * developing a systematic care pathway for patients with functional distress disorder/MUS

Associate Medical Director * our experience: evaluating outcomes

East London NHS Foundation Trust

14.30 Medically Unexplained Symptoms and Trauma

Dr Tony Downes  managing MUS associated with trauma
¢ developing the service care pathway

General Medical Practitioner North Wales ‘ €
* our experience and case studies

and Honorary Research Fellow Cardiff University

15.00 Improving practice: learning from case studies

Dr Mujtaba Husain o explaining the diagnosis

e training and educating frontline staff in the management of MUS
* some case studies in practice
o learning from the PRINCE Trials

Liaison Psychiatrist
South London and Maudsley NHS Foundation Trust

15.30 Question and answers, followed by tea & coffee at 15.40

16.00 Why services for complex needs and MUS should be a priority for commissioners - awareness,

understanding and policy implications

Andy Bell * Reasons why this should be a priority for commissioners, STPs, ACSs
* National policy

Deputy Chief Executive
puty f ® The current gap in awareness, understanding and support

Centre for Mental Health

17.00 Question and answers, followed by close at 17.10



Conference Registration
Medically Unexplained Symptoms /Somatic Symptom Disorder
National Summit 2017

Monday 30 October 2017
De Vere West One Conference Centre, London

Download

Fax the booking form to
0208 181 6491

Book online via credit card and
receive a 10% discount*

> Y r DetaI|S (please complete a new form for each delegate. Photocopies are acceptable)

Post this form to Healthcare Conferences UK

www.healthcareconferencesuk.co.uk 8 Wilson Drive, Ottershaw, Surrey, KT16 ONT

> How to book

Dr Mr Mrs Ms (Please Circle) By Cheque A cheque for is enclosed
Please make Cheques Payable to: Healthcare Conferences UK Ltd.
First Name
By Invoice Please send an invoice to
Surname
Name
Job Title
Organisation
Department
Address
Organisation
Address
Postcode
PURCHASE ORDER NUMBER
(If Applicable)
Postcode
Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
Tele p hone delegate place.
Fax ByBACS
Email For Payments in £: Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

= Your BACS Reference
Please write your address clearly as confirmation will be sent by email, if you
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements Cardholder’s Name
Card No.
Valid From

This form must be signed by the delegate or an authorised person Issue No. (switch only)

before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Name Signature

Signature Card billing address

Date Promotional Code
Conference | cannot attend the conference but would like to receive a PDF containing the
DQCUmentaﬁon conference handbook material, which includes speaker slides, at £49 each.

By credit card Please debit my Visa/Mastercard/Switch

All sections must
be completed

Expiry Date

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

The PDF will be emailed out after the conference, please fill in
the ‘Your Details’ section above, ensuring your email address
is clear and the ‘Payment’ section..

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

*Credit card Discount
10% discount when you book via credit or debit card. This offer is
exclusive to card bookings and cannot be used in conjunction with any
other Healthcare Conferences UK offer.

Venue

De Vere West One Conference Centre, 9-10 Portland Place,
London, W1B 1PR. A map of the venue will be sent with
confirmation of your booking.

**Group Rates
A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.

Date Monday 30 October 2017

Conference Fee

D £365 + VAT (£438.00) for NHS, Social care, private
healthcare organisations and universities.

D £300 + VAT (£360.00) for voluntary sector / charities.

D £495 + VAT (£594.00) for commercial organisations.

Terms & Conditions

A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds for
failure to attend the conference cannot be made, but substitute delegates

The fee includes lunch, refreshments and a copy of the are welcome at any time.

conference handbook. VAT at 20%.

The information provided will be held on the Healthcare Conference UK’s
database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box .

We occasionally release your details to companies sponsoring or exhibiting at
our events. If you DO NOT wish to receive inf from these
please tick this box D

p
©Healthcare

or tel 01932 429933

Visit our website www.healthcareconferencesuk.co.uk

Healthcare Conferences UK reserve the right to make changes to speakers and
without prior notice.
Conferences UK Ltd 2016

Accommodation
On confirmation of your booking you will receive information for
booking accommodation should you require it.

Confirmation of Booking

All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 7-10 days
after submitting your booking.

Exhibition

If you are interested in exhibiting at this event, please contact
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk

Credits

CPD Certified. Recognised by the Good Governance Institute.
Conference Producer is a member of the British Association for
Professional Conference Organisers.

fax 0208 1816491



