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Improve equity of access to psychology groups 

across NCfMH by increasing the percentage of 

Service Users who have attended at least one 

psychology group during their admission at 

the point of discharge, to 70%.  

Aim 

 

Driver Diagram Outcome Measures 

Outcome Measure: Group Attendance 

Servicer user feedback 

questionnaires were 

distributed.  We found that 

they were highly satisfied 

with the groups they 

attended. See our report for 

the latest service audit. 

Balancing Measure:  

Service User Satisfaction A plan was made with the following actions: 

 System for stocking group leaflets on the ward 

 Attending to gaps in provision (e.g. short-staffed) 

 Inpatient ‘Getting There….’ Steering Group  

The plan continues to be active, and continual 

development of the action points has been sustained to 

ensure equitable access to groups.  

Implementation Plan 

The Newham Acute Psychology Team provides  

psychologically-informed group interventions 

at NCfMH, both on and off ward. See booklets 

for details of the groups.  

However, fluctuations in the attendance of 

these groups raised questions about their 

efficacy and access, in the context of limited 

staff resources.    

Service Context 


