How to access CAMHS Ql dashboard

1. On Desktop click on the ELFT Quality Folder icon:
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2. Then click on Quality and Performance Dashboard:
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3. The click on “Access To Services” and choose “Improving Access Collaborative (CAMHS)”
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Welcome to the ELFT Quality and Performance Dashboard
The ELFT Quality and Performance Dashboard is a resource for trust staff to monitor key
measures of quality in the areas of patient safety, clinical effectiveness, patient experience,
violence reduction, access to services and many more.
The dashboard is regularly updated with new features including CQUIN and KPI monitoring
The Quality Improvement Team welcomes your feedback. Please send any ions to gi@elft.nhs.uk
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4. Atthe top of the screen select the CAMHS directorate in the drop down box, then choose
your pathway from the list below and click “View Report” on the top right:
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5. This will take you to a collection of run charts with RiO data for:

Number of referrals

Average wait from referral to 1%, 2" and 3™ face-to-face contact
DNA % for 1%, 2™ and 3™ face-to-face contact

Cancellation % for 1%, 2" and 3" face-to-face contact

Number of discharges

Average time from referral to discharge
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If you have any further questions about the dashboards please contact Jamie.Stafford@nhs.net
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