
Aim 

To reduce by 50% the number 
of patients who do not attend 

Specialist Clinics 
appointments in the 

Community Sexual and 
Reproductive Health 

Department by May 2016.  

Tackling DNAs in the Community Sexual 
and Reproductive Health Department 

Project Lead – Justine Cottle, QI Coach – 
Lucia Boguzas, Sponsor – Ian McKay 

PDSAs ramps 

• Txt/email appointment 
details following a call 
• Text appointment 

reminders including cost 
and how to cancel 

DNA data 


